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Every day, by using innovation and creativity, people at Gensler 
solve important challenges through our work. This is what Gensler 
is built for—we thrive on the challenges that our clients bring us  
on projects of all types and scales, from the everyday to the 
complex. In fact, over the past year we worked with our clients on 
an amazing 10,000 projects in 2,500 cities. Each project was  
unique and vital to the future. 

To make the greatest positive impact on the world around us, 
Gensler is organized as a single cohesive community that’s  
connected across the globe, working with shared values and shared 
purpose. This year, we reshaped our network as One Community 
that’s able to bring Gensler’s unique strengths to the marketplace 
and drive transformation for our clients anywhere in the world.

This annual report highlights four key areas that go to the core of 
who we are. We take pride in the fact that we are an industry leader 
in diversity, with the understanding that assembling a team of 
people from diverse backgrounds and with different perspectives 
fuels our ability to practice in over 90 countries, designing every-
thing from office furniture to major sports stadiums. 

We’re also making significant investments in platforms that  
drive innovation, developing our own software applications, invest-
ing in data-driven design, hiring talented leaders from related fields, 
and growing in ways that will allow exciting new partnerships with 
our clients. With offices in 48 locations, we have committed to a 
greater focus on community impact, enriching the human experi-
ence through active engagement with community, charitable, civic, 
and not-for-profit organizations in our cities. And we celebrate our 
unique design culture, featuring Gensler’s global efforts to promote 
innovative ideas and design excellence through projects that, in 
every walk of life, improve people’s everyday experience. 

Taken together, these stories capture the essence of our transfor-
mative One Community approach, which is about the global reach 
and diversity of our firm. It all goes back to our commitment to 
empower our people to create a better world and leverage who we 
are as an organization to enhance the human experience.

Andy Cohen 
FAIA 
Co-CEO

Diane Hoskins
FAIA 
Co-CEO

Gensler San Diego
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ONE 
COMMUNITY
This year, we launched a new organizational  
model that promotes the greatest positive impact  
and fluidity for our clients. By aligning our teams 
around a common purpose and shared values, we’re 
better able to serve our clients. By creating a dynamic  
network of leaders who can accelerate strategy, 
simplify communication, and ensure connectivity, 
there’s no limit to what we can accomplish. 

PRACTICE AREAS 
COMMUNITY

DESIGN SYNERGY 
COMMUNITY

FIRMWIDE
COMMUNITY

CLIENT RELATIONSHIPS 
COMMUNITY

REGIONS & OFFICES 
COMMUNITY

We believe it all begins and 
ends with our client rela-
tionships. We’ve aligned our 
five communities of lead-
ership to drive innovation 
and deliver unparalleled 
service to our clients locally 
and around the globe.

We continue to expand 
our global platform to be 
close to our clients. With 
11 regions and 48 offices, 
Gensler draws on the 
expertise and resources of 
our integrated “one-firm 
firm” ecosystem.  

Practice area specializa-
tion differentiates us as 
experts; our diversity of 
thinking, talents, and 
expertise ignites our inno-
vation and brings greater 
value to our our clients.

By connecting teams in  
a holistic process that  
spans from concept to 
realization, we constantly 
share knowledge, tech-
niques, and insights that 
yield design excellence 
and client satisfaction.

Our Firmwide Community 
of in-house specialists is 
the best in the business at 
keeping our firm number 
one in the world. This pas-
sionate group of leaders is 
the day-to-day foundation 
of the firm.

WE BRING CREATIVITY AND INNOVATION TO HELP OUR 
CLIENTS THRIVE, AND WE DO THIS AS ONE COMMUNITY.

CLIENT 
RELATIONSHIPS
COMMUNITY

DESIGN SYNERGY
COMMUNITY

PRACTICE AREAS 
COMMUNITY

FIRMWIDE
COMMUNITY

REGIONS & OFFICES
COMMUNITY
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Gensler San Francisco

We care deeply about  
our “we vs. I” family culture. 
Together, we are one firm  
with a shared destiny.
6
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MAKING A 
DIFFERENCE IN OUR 
LOCAL COMMUNITIES 
p. 12

We engage with our communities  
to address the major issues they face, 
from health and wellness to housing 
and homelessness—while paying  
it forward for the next generation.

DESIGN PORTFOLIO 
& CLIENT LIST 
p. 30

To showcase our global reach and local 
impact, we highlight Gensler’s design 
portfolio working across 11 regions on 
six continents. We also feature our list of 
global clients, who make it all possible.

FIRM 
HIGHLIGHTS 
p. 24

In a banner year, we look at our top 
awards, financial performance, and 
thought leadership on topics of  
global importance.

A DESIGN CULTURE 
THAT TRANSFORMS 
EXPERIENCE 
p. 16

By celebrating the accomplishments  
of our global teams and talented  
individuals, we promote great  
design that improves people’s  
everyday experiences.

DIVERSITY OF  
TALENT EXPANDS  
OUR REACH 
p. 6

We value a collaborative, passionate 
team of people with diverse back-
grounds, perspectives, and talents to 
ignite innovation and add breadth  
to our global practice.

INVESTING IN 
PLATFORMS THAT 
DRIVE INNOVATION 
p. 8

We dedicate significant resources  
to research, design technology, new  
ventures, and design innovation  
platforms to increase the value we 
deliver to clients.
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DIVERSITY OF 
TALENT EXPANDS 
OUR REACH

We hire diverse teams with unique  
talents and expertise to ignite innovation.

GENSLER TALENT PROGRAMS:

Diversity is foundational to our culture. We 
believe that diverse teams, with unique talents, 
perspectives, and expertise, ignite our innovation. 
Our collaborative culture unites people from 
across the globe and from every part of our prac-
tice to spark new ideas. This breadth of practice 
expands our impact and allows us to work with 
a multitude of clients. Our talent pipeline reflects 
the diverse nature of our world, putting our values 
and purpose at the core of everything we do.

According to the Society for Human Resource 
Management, 57 percent of recruiters say their 
talent acquisition strategies are designed to attract 
diverse candidates. By working in diverse teams, 
our people acquire skills and knowledge that ben-
efit our firm as a whole. Our philosophy is simple: 
hire the best people and give them the tools to 
pursue their passions and make a difference. We 
reward hard work, passion, and expertise, all with 
the understanding that our diversity gives us the 
ability to design enriching experiences. 

Through our scholarships, internships, Gensler University, and Design Strategist Development Program, 
Gensler supports a diversity of talent, emerging leaders, and strategic thinkers across global markets.

Our diverse teams bring different talents and  
expertise to support our clients across the globe.

1,000+ 
UNIVERSITIES

90+ 
 COUNTRIES
OF ORIGIN

80+ 
LANGUAGES SPOKEN

We design for a diverse world, and  
we believe in diverse teams. That’s 
where great innovation and  
creativity come from.” 
—Diane Hoskins, Co-CEO

48 
OFFICES

11 
REGIONS

6,000+
GENSLER PEOPLE GLOBALLY
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Across our disciplines, we share knowledge, tech-
niques, and insights to produce better outcomes 
and more innovative solutions. Research is the fuel 
that drives innovation, and we apply our findings 
in myriad ways to improve building performance 
and drive our clients’ businesses. We invest  
in research-informed design, design technology, 

We are committed to programs that grow our 
knowledge and expand technology infrastructure. 

digital experience design, and other innovation 
platforms to yield creative, forward-thinking 
design solutions for people, businesses, and com-
munities. These investments require strategic 
additions to our studio leadership, new technology, 
and the full commitment of our global team.

INVESTING IN 
PLATFORMS THAT 
DRIVE INNOVATION

Innovation is part of the DNA of our firm because 
it unleashes the power of curiosity and ideas.”  
—Andy Cohen, Co-CEO

Gensler San Francisco

DIGITAL SKETCHING PROVIDES 
QUICK RESULTS
Architect Derek Hudson tells how a design 
team used digital technology to layer 
sketching, design proposal, and vision 
casting through media to collaborate with a 
client on a bricks-and-mortar retail rollout.

INTRODUCING: GENSLER  
ENCLOSURES
Inviting others across the firm to join, a 
Chicago-based team issues a call to action 
to broaden Gensler’s expertise in façade 
design by providing technical advice, 
incubating innovation, and implementing 
detailed approaches to the delivery of 
exemplary building enclosures.

STATE OF THE SMART 
OFFICE BUILDING
Strategy Director Gervais Tompkin 
eschews recent smart buildings that fail  
to deliver on the connected-places  
promise, and points to a new generation of  
technology-enabled buildings that, through  
AI and IoT, will provide a more holistic 
user experience.

GETTING VIRTUAL  
WITH GenslerVR
In a video, Creative Media Manager Scott 
DeWoody walks through the features of 
GenslerVR, our new platform for reviewing 
and delivering virtual reality renderings 
with project teams and clients.

Design Labs, our innovation agenda, accelerates new ideas
To support our creative process with a 
platform that advances innovation, in 2018 
we launched Design Labs. This initiative 
taps the creative power of 6,000+ people 
through an internal web portal and other 
digital tools. From our research institute to 
our maker community, Design Labs brings 
together the innovative strength of the 
firm around five key areas of expertise to 
propel our creativity. 

A sampling of the content from  
the Gensler Design Labs portal:

PRODUCT DESIGN CATALOG
Using the portal, our design teams have 
fingertip access to the entire catalog  
of Gensler-designed products that are 
commercially available.

Through posts like these, the web
portal has been quickly adopted as a 
new conduit for knowledge sharing 
and collaboration.   

DESIGN
TECHNOLOGY

People +  
Process + 
Technology

NEW 
VENTURES

Incubating  
ideas to 
transform our 
solutions

MAKE

A canvas for 
creativity

KNOWLEDGE  
& DATA

Transforming 
data into  
knowledge and 
insight

GENSLER  
RESEARCH 
INSTITUTE

A collaborative 
network  
of global  
researchers

PUSHING THE BOUNDARIES  
OF LAW FIRM DESIGN
David Kramer, a Digital Experience  
Design leader, spotlights the law office of 
the future: a New York law firm that not 
only pushes the boundaries of workplace 
design, but incorporates a synergistic  
experience with real-time content across 
66 displays that celebrate the firm’s brand.
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SHAPING
THE FUTURE

OF CITIES

DESIGN 
FORECAST

CREATED BY THE GENSLER  RESEARCH  INSTITUTE
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THE GENSLER RESEARCH INSTITUTE,  
RELEASES 200+ TRENDS

Design Forecast is a collection of more than 200 trends impacting 
design across the globe. We have organized these trends into three 
main chapters: Work, Lifestyle, and Cities. Each of these chapters  
is further organized by specific industry, and includes examples of  
how these trends have impacted our work with clients. 

Last year, we celebrated the launch of the  
Gensler Research Institute, a collective of  
research professionals, strategists, and designers 
brought together by explorations that deepen  
the firm’s knowledge. Our research efforts help us 
make informed design decisions, achieve more 
impactful design solutions, and explore the  
connection between design, business, and the  
human experience. 

The Gensler Research Institute now funds 30+ 
global research grants annually and conducts 
multiple, syndicated research efforts. These include 
the industry-leading Workplace Surveys, which 

250+
RESEARCH GRANTS  
AWARDED SINCE 2009

192
RESEARCH GRANT 
PROPOSALS FOR FY2018

Gensler Research Institute launches, inspiring 
solutions that impact the future of design.

we recently expanded to Asia and Latin America 
and will soon conduct in Germany and the Middle 
East; the Gensler Experience IndexSM, with recently 
published findings on the retail and hospitality 
industries; and the firm’s annual Impact by Design 
report, a guide to how architects and designers  
can make a positive impact on the environment  
and mitigate climate change. The Gensler Research 
Institute collaborates with university and academic 
partners around the world. These partnerships 
bring deep expertise to our ongoing research  
on diverse topics, from workplace design and well- 
being to the future of the city.   

Research is a great way to develop a common 
understanding and common insights around 
an issue or a challenge.”
—Christine Barber, Director, Gensler Research Institute

RESEARCH FUELS  
OUR CREATIVITY AND 
INVENTIVE SPIRIT

 
 

UK WORKPLACE 

UK Workplace Survey

 ASIA WORKPLACE 
SURVEY 2016

US Workplace Survey Asia Workplace Survey

Rio de Janeiro 

São Paulo 

Santiago

Medellín 

México DF 

San José

Bogotá 

Lima

Buenos
Aires

Latin America Workplace Survey

Sustainable Performance,
Environmental Impact,
Design Innovation

2017

by 
Design

Impact

Impact by Design

 Exploring opportunities to address air pollution  
via design and architecture.

 Design for Polluted and 
 Toxic Environments

Design for Polluted and Toxic 
Environments

Natural 
Urbanism

Natural Urbanism

2018  UNITED STATES

49%
of shoppers are visiting  
to get a specific task done

Retail
Experience IndexSM

19% 
of shoppers are visiting to 
discover or learn something new

15% 
of shoppers are visiting to 
socialize or be around people

10% 
of shoppers are visiting seeking 
inspiration or personal growth

7% 
of shoppers are visiting for 
entertainment or to have fun

Gensler Experience IndexSM:
Retail

Gensler Experience IndexSM

Learning Spaces: 
A Toolkit

Learning Spaces: A Toolkit

UNDER
CONSTRUCTION

!

B32
Gate

P

Investigating what’s next for airport design.

The Near-Future Airport The State of Parking:                                   
Our Progression                                  
Towards Automation
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_ G E N S L E R
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 - 5 0 . 0 0 0 0

 - 4 0 . 0 0 0 0

 - 3 0 . 0 0 0 0

 - 2 0 . 0 0 0 0

Building 
    BoomTown
 

A New Community Model for All Ages  

Building BoomTown

2018  UNITED STATES

Hospitality
Experience IndexSM

58% 
of baby boomers choose 
hotels based on places 
they've stayed before

82% 
of people go to 
hotels to have fun

69% 
of business travelers also 
do leisure-related activities 
during their stay

26% 
of hotels have ipad  
check-in available

41% 
of people use hotels 
as a place to work 
somewhere quiet

38% 
of business travelers share 
their hotel experience on 
social media

Gensler Experience IndexSM: 
Hospitality

Inclusive Design
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Centro Infantil y Juvenil CIJ Parque La Libertad, 
San José, Costa Rica Summer Studio 2017, Brooklyn, NY

MAKING A
DIFFERENCE IN 
OUR LOCAL
COMMUNITIES

As a design firm in 48 locations, we are uniquely 
poised to address the challenges that our  
local communities are facing. We are committed  
to enriching the human experience through  
participation with community, charitable, civic,  
and not-for-profit organizations in our cities. 

Across our global network, we’re designing 
creative solutions and engaging our communities 
to tackle the most pressing issues in our cities, 

Gensler is working to create 
solutions for urban communities 
facing homelessness, displace-
ment, and lack of housing. We 
address these issues through  
temporary and permanent sup-
portive housing and spaces that 
provide services to support  
this population.

We’re resolute in designing  
resilient and sustainable  
buildings, communities, and 
cities. We develop innovative, 
sustainable practices to mitigate 
the effects of climate change, 
and we support the creation and 
preservation of open space and 
the environment.

Through partnerships with  
ACE Mentor Program of America, 
City Year, NOMA, and other 
organizations, Gensler helps 
foster the well-being and educa-
tion of young people, ensuring 
an inclusive, diverse pipeline of 
future architecture and design 
professionals.

Gensler is committed to building 
healthy places that blend func-
tionality and comfort to improve 
health outcomes measurably for 
users and promote health and 
wellness. We are actively invest-
ing in community programs that 
align with our business  
goals and models. 

HEALTH & 
WELLNESS

THE ENVIRONMENT
HOUSING & 
HOMELESSNESS

PAY IT FORWARD

We strive to help solve some of the major issues 
facing urban communities today and tomorrow. 

including health and wellness, the environment, 
housing and homelessness, and paying it forward 
for the next generation. Having more focused 
community investment, employee engagement, 
and pro bono activities in these areas will amplify 
our impact and help make the world a better 
place through the power of design. We want to  
be part of the solution. That is our opportunity  
and our responsibility.

WE’VE IDENTIFIED FOUR AREAS WHERE WE CAN AMPLIFY OUR IMPACT:

15

Our design work, by its very  
nature, impacts the communities 
in which we work. We want to 
be part of the solution to the big 
problems that cities are facing.” 
—Kathleen Carey, Firmwide Community Impact Leader 

SUNBRELLA AND UNITY HEALTH CARE 
RESEARCH, WASHINGTON, DC  

To better serve the Brentwood neighborhood, Unity enlisted 
a team of designers, researchers, and textile manufacturer 
Sunbrella to explore how research and design can improve the 
patient experience and positively impact community health.

ACE NYC TEAM 6, NEW YORK

As part of a CIRT National Design & Construction Competi-
tion, the ACE New York team designed a flexible home that 
could respond to natural disasters or represent a more robust 
and resilient design model for impacted communities.

NOAH’S ARK CHILDREN’S HOSPICE,  
LONDON 

Gensler created a calming, restorative landscape design for 
Noah’s Ark Children’s Hospice patients, visitors, and staff.

HEALTH & WELLNESS HEALTH & WELLNESS

COMMUNITY FOOD HUB,  
SAN JOSE, CA

Located on a nonprofit farm in one of the city’s most under-
served neighborhoods, this community food hub on wheels 
connects people from diverse backgrounds through food and 
farming. Gensler developed an identity and branding system 
and refurbished a food truck that connects the nonprofit to 
its community.

THE ENVIRONMENT THE ENVIRONMENT

Gensler Annual Report 2018



 
 

HOUSING & HOMELESSNESS

SCALABLE SUPPORTIVE HOUSING, SAN FRANCISCO 

Gensler has joined a growing cross-industry team to address San Francisco’s homelessness crisis through the design  
of a scalable supportive housing model. The project began as a summer intern project, and Gensler’s San Francisco office  
is continuing the engagement.

HOUSING & HOMELESSNESS

The common thread among all  
unsheltered Angelenos is the need for a 
safe place to sleep while we help them  
find a stable home and a better future.” 
—Eric Garcetti, Los Angeles Mayor

EL PUEBLO BRIDGE HOUSING, LOS ANGELES 

In a pro bono design and delivery effort, Gensler collaborated with the City of L.A.’s Bureau of Engineering to add  
a shaded outdoor deck and landscaping to the El Pueblo Bridge Housing project in downtown Los Angeles, enhancing  
critically needed city-provided interim housing.

16

CITY YEAR: BETHUNE ELEMENTARY- 
MIDDLE SCHOOL, DETROIT

Gensler’s design concept for a mentor room for Mary McLeod 
Bethune Elementary-Middle School is based on the pencil—a 
symbol for learning and a tool with limitless potential.

PAY IT FORWARD

CENTRO INFANTIL Y JUVENIL  
CIJ PARQUE LA LIBERTAD,
SAN JOSÉ, COSTA RICA 

Gensler designed the interiors for this learning center, which is 
a safe space for children to play, learn, and practice the arts. 

PAY IT FORWARD

YOUR SPACE, LONDON

Gensler collaborated with the Stephen Lawrence Charitable  
Trust to create a coworking environment that strives to 
advance the nonprofit’s mission by providing emerging 
architects, designers, and creatives with affordable spaces to 
network and develop their ideas.

KHALIFA INNOVATION CENTER, 
ABU DHABI

Gensler designed Abu Dhabi’s first incubator and accelerator, 
a creative hub to motivate youth to become entrepreneurs and 
engage in the development of the economy and private sector.

PAY IT FORWARD PAY IT FORWARD

Gensler’s efforts (and designs)  
were integral to the project’s  
success, which has seen  
the Khalifa Innovation Center  
become a local hub for  
innovation, youth activities,  
and events.” 
—Mohamed Taj Aldeen Al Qadhi, Director General,  
Sandooq Al Watan

17
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A DESIGN  
CULTURE THAT 
TRANSFORMS
EXPERIENCE

GDEA jurors narrow the field of contenders at a pin-up wall.

Gensler has the best talent around the world and 
we bring that to our projects. Our best work is built 
on the foundation of our design culture.” 
—Jean Anderson, 2017 GDEA Co-Chair

We strive to create a culture of design innovation, 
encouraging design experimentation and risk-
taking to encourage diverse thinking and points of 
view that can inject new ideas and methods into 
our design process. Each year, we celebrate our best 
in design, presentation, and project execution. The 

Design excellence and experimentation
are a vital part of who we are as a firm. 

Gensler Design Excellence Awards recognize our 
design achievements, while the Gensler Research + 
Innovation Awards celebrate invention and  
exploration. These programs elevate the quality of 
the design solutions we provide to our clients and 
promote a healthy discourse about our work.

19

Gensler Oakland
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The Gensler Design Excellence Awards (GDEA) 
program sets a standard that all our design teams 
aspire to. The program serves a vital purpose: to 
stimulate a high-level dialogue on design and 
elevate our design culture. The rigorous review 
process begins in each of the firm’s regions, where 
our people review entries and vote for the  
top projects. Then a shortlist of the best work  

What I really admire about Gensler is your ability 
to move across every scale, from project to product. 
It reflects a holistic approach.” 
—Andrea Zamboni, GDEA juror

128
PROJECTS JUDGED

230
PROJECTS SUBMITTED

21
PROJECTS AWARDED

GDEA JURY:
Michael Bell
Professor of Architecture,
Columbia University 

Dennis Cruzan
Founding Partner, Cruzan

GENSLER DESIGN  
EXCELLENCE AWARDS

is critiqued by an external jury. They make the  
top choices and share their viewpoints with an 
audience of Gensler principals and via a live 
broadcast to each Gensler office. In 2017, the pool 
of entries embodied the many ways that Gensler 
uses design to improve the human experience—a 
reflection of the program’s theme, “Transforming 
Everyday Experiences.”

Gary Dollens
Global Head Design/Product and 
Brand Development,
Hyatt Hotels Corporation

Hsinming Fung
Principal and Co-Founder,
Hodgetts + Fung Design  
and Architecture

Melody Lee
Brand Marketing Director,
Cadillac

Becky Locke-Laden
Workplace Innovation & Pro-
grams Development Manager,
Symantec Corporation

Susan Lyons
President, 
Designtex

Mitchell Schear
JBG Smith Properties

Andrea Zamboni
Architect, Zamboni Associati 
Architettura and
Associate and Technical Director, 
Domus International

The GDEA jury and support team following the awards announcements, which were shared in a live broadcast to the firm.

GDEA 
RECIPIENTS: 

Hotel Chaco, Albuquerque, NM

E. & J. Gallo Winery Dry Creek Building, Modesto, CATied House, Chicago

Community
Chaffey Health and Sciences High School
El Bosque House for the Elderly

Lifestyle
Hotel Chaco
Cadillac House
Turkey Bend
Tied House

Workplace
E. & J. Gallo Winery Dry Creek Building
Gensler New York
Hyatt Global Headquarters
L’Oreal New York Headquarters
Nokia Technologies
1200 N North Branch
Westminster Temporary Parliament

Brand
ING NYC Branded Workplace

Margo Award
Basecamp

Social Impact Award
Eastside Grown
Houston ByDesign

Westminster Temporary Parliament, London

Chaffey Health and Sciences High School, Ontario, CA

Cadillac House, New York
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The GRIA jury shares a light moment following the awards announcements.

157
PROJECTS SUBMITTED

GRIA JURY:

Shaun Abrahamson
Co-Founder & Managing Partner,
Urban Us

Mark Cahill
Vice President of Design,
Simon Property Group

John Caulfield
Senior Editor,
Building Design + Construction

Dr. Andrea Chegut
Director,
MIT Real Estate Innovation Lab

Kate Culver
Director, Global Design & Construction,
The Coca-Cola Co.

Lee-Jung Kim
Director, Global Congress Lead,
Pfizer Innovative Health

Rick Waldron
Executive Advisor & Coach,
RMW Company

Dr. Mary Walshok
Assoc. Vice Chancellor for Public 
Programs & Dean of Extension,
University of California, San Diego

8
PROJECTS AWARDED

GENSLER RESEARCH +
INNOVATION AWARDS

I loved all the ideas we heard and the possibilities 
for the future. If I had to leave one thing, I’d say: 
truly innovative people are truly human.” 
—Lee-Jung Kim, GRIA juror

64
PROJECTS JUDGED

The Gensler Research + Innovation Awards (GRIA) 
program celebrates the invention and exploration 
that produces inspired design thinking, creative 
problem-solving, and better outcomes for our  
clients. In 2018, 64 submissions were reviewed by 
the jury of outside experts—and eight stood out  
for recognition, including first-ever co-winners of  
a combined Research + Innovation Award. The  

jury announced the winners at a Gensler  
leadership retreat in Hollywood, Florida, which 
was broadcast live to Gensler offices around the 
world. Jurors highlighted solutions that ranged 
widely from a new software tool for parametric 
pattern generation to a process that provides users 
the tools to co-create their laboratories through 
gamification of Legos.

LEGO Laboratory Planning

Socio-Economic Ecological Performance Index (SEPI)

What makes our framework different
Precedent research has proven the role that product, brand, and service quality play in creating  
a great experience; and a separate body of research also explores the role of specific design  
factors to the quality of a person’s experience. These studies, however, are often limited to  
retail or consumer-focused environments, and do not offer a comprehensive picture in which  
the design and qualities of physical space are explored alongside other experience factors.  
Our study seeks to fill this gap by examining all the elements of a great experience across retail, 
workplace, and public spaces. In it, we document the impact of physical space within a broader  
suite of factors that together offer a holistic framework for understanding experience. 

At the core of experience is a person’s intention, or the reason 
they are embarking on that experience. Their reason for visiting 
informs how they will ultimately perceive and evaluate their 
experience. Those intentions, our “experience modes,” form the 
center of our Experience Framework. After understanding their 
intentions, the expectations a user brings to an experience 
inform how it will be perceived. During an experience, the 
quality of interactions a user has have a significant impact on 
experience, combined with the qualities of space—which range 
from functional issues like the ability to navigate intuitively,  
to higher-order items like beauty, authenticity, and uniqueness.
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Gensler Experience Index

RTC Mobility Training Center, Las Vegas

GRIA 
RECIPIENTS:
Best of Research 
Content winner:  
Reimagining Learning Book

Impact winner: 
Socio-Economic Ecological Performance 
Index (SEPI)

Process winner:  
Gensler Experience Index

Best of Innovation
Content winner: 
The Passion Map

Impact winner:  
RTC Mobility Training Center

Process winner:  
LEGO Laboratory Planning

Best of Research + Innovation
Dynamo Tool for Parametric  
Pattern Generation

Retail Flagship Store_SH201

The GRIA program  
celebrates the innovation,  
experimentation, and research 
that threads throughout our 
firm. It raises the caliber of our 
work, connects us with our  
clients in more meaningful ways, 
and makes an impact on our  
firm culture.” 
—Amanda Ramos, 2018 GRIA Co-Chair 

Turning Lego into Floor Plans
As the Legos are labelled and chosen to scale it  
allows us to easily translate the information gathered 
through the Lego Laboratory planning back to floor 
plans. We are also able to use the color coding of the 
block to note specialty infrastructure which needs to 
be reflected on the RCP.
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James Young, a design director and principal in Gensler’s Newport 
Beach office, was named the recipient of the 2017 Don Brinkmann 
Award. The award, named for an inspirational and gifted interior 
designer at the firm who passed away in 1998, recognizes individuals 

2017 DON BRINKMANN AWARD WINNER

2017 DESIGN REALIZATION  
EXCELLENCE AWARD

In addition to the 2017 GDEAs, Gensler presented other special 
awards acknowledging individuals throughout the firm who are 
pushing the boundaries of design excellence. These awards call out 
the special contributions of both veteran designers and up-and- 
coming talent, recalling the legacy of exceptional people who have 
helped forge the firm’s design culture over more than five decades.

Gensler’s Design Realization Excellence Award celebrates exception-
al people who make our projects real through technical expertise, 
leadership, and mentoring. Two winners were selected for the 2017 
Design Realization Excellence Award: Danielle Elzhar of Gensler 
Miami; and Steven Hergert of Gensler Los Angeles. “The award cele-
brates their depth of knowledge; their rigor; their attention to detail; 
their commitment to mentoring the next generation of leaders; and 
the results of their efforts over time,” said Don Ghent, a firmwide 
leader who was part of the selection process.

Danielle Elzhar, Miami

Steven Hergert, Los Angeles

It is our talent that drives us 
forward. These people are the 
engine for our future.” 
—Jeff Barber, 2017 GDEA Co-Chair

RECOGNIZING OUR 
DESIGN TALENT

James Young, Newport Beach

whose outstanding contributions to the firm have raised our stan-
dards of design excellence. Like the award’s namesake, Brinkmann 
Award honorees bring exemplary talent, tireless design leadership, 
and vision to our firm. 

James Young, 2017 Don Brinkmann Award winner, was recognized for design excellence in projects that include PIMCO Corporate Headquarters 
in Newport Beach, CA.

The Gene Watanabe Award celebrates design excellence in visual 
communication, represented by a significant body of work in any 
medium. The award is named after Gene Watanabe, a design principal  
in Gensler’s Los Angeles office, who is known for setting a high 
standard across the firm with his exceptional skill at drawing and 
sketching. The award encourages similar talents in visual media 
among rising designers and recognizes their accomplishments. Three 
winners were selected for the 2017 Gene Watanabe Award: Adrian 
Ariosa, Gensler Los Angeles; Adam Nakagoshi, Gensler San Francisco; 
and Hong Joon Yang, Gensler Seattle.

2017 GENE WATANABE AWARD

Hong Joon Yang, Seattle

Adam Nakagoshi, San FranciscoAdrian Ariosa, Los Angeles

To highlight the future of design excellence at Gensler, the firm announced a new 
award, the Rising Designer Award. Presented to individuals with less than 10 years’ 
experience, the award targets people whose primary role is developing design solu-
tions that transform people’s everyday experiences. The selection criteria focused on 
the nominees’ ability to showcase bold, creative thinking and raise the bar on each of 
their projects. Ten winners were selected for the 2017 Rising Designer Award, with 
one representative chosen from each of the firm’s regions. “These people are the 
engine for our future,” said Jeff Barber, the GDEA Committee co-chair. As a bonus, the 
winners were featured in the December 2017 issue of Interior Design, where each  
one described a project they are especially proud of.

2017 RISING DESIGNER AWARD

(from top left) Christian Castro, Laura Gralnick, Ross Guntert,  
John Houser, Audrius Liaugminas, Yasmin Farahmandy, Neil Long, 
Angel Sanchez, Carol Schneider, and Shawn Shin

Samples of work from 2017 Gene Watanabe Award winners Adrian Ariosa (top), 
Adam Nakagoshi (middle), and Hong Joon Yang (bottom).
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Board of Directors 

(from left) Joseph Brancato, Xiaomei Lee, Ray Shick, Diane 
Hoskins, Dan Winey, Rob Jernigan, Andy Cohen, Cindy Simpson, 
Julia Simet, Robin Klehr Avia, Jordan Goldstein, Kenneth Baker, 
Nila Leiserowitz, Colin O’Brien 

We live in transformative times, with many forces disrupting 
our businesses, our cities, and our environment. It is times like 
these when we excel. As One Community, we are bringing 
creativity and innovation to help our clients succeed and thrive 
by unlocking value and opportunity. We are partnering with 
cities and communities around the globe to create great places 
that enhance the human experience.

Our Leadership Communities—consisting of Regions &  
Offices, Design Synergy, Client Relationships, Practice Areas, 
and Firmwide—create a boundaryless leadership network 
with the ability to support collaboration and drive innovation 
across our 48 offices. Our business remains financially strong 
and debt-free, contributing $33.5 million in deferred compen-
sation to our employees through our ESOP, profit-sharing, and 
international retirement plans. Our industry-leading revenues 
also give us the capacity to reinvest in our global platform—
supporting peerless research, talent development, and design 
delivery. By aligning ourselves as One Community, we know 
we can make a difference.

Diane Hoskins
FAIA 
Chair of the Board

FIRM
HIGHLIGHTS

TOP RANKING REPORT

FINANCE REPORT (revenue in USD)

$33.5M

100%

TOP AWARDS 2017–2018

Gensler is a leader among the world’s architecture and design firms. 
Our standing among peers and our industry awards reflect the value we 
deliver to clients every day.

We’re operating globally across 48 locations, with total revenues 
for the year setting a new record high for the firm.

Top design awards won across the firm in 2017 and 2018. Here are some highlights:

Architectural Record 
2018 Top 300 Architecture Firms:
#1 Firm

Building Design 
2018 World Architecture 100: 
#1 Firm Overall 
#1 Most Admired US Firm

AIA Japan—2017 Design Awards 
Nomura Research Institute, Yokohama, 
Japan (Interior Architecture)

Architectural Record—Good Design Is 
Good Business 2017 
CBRE Masonic Temple, Glendale, CA

Building Design + Construction—
2018 Building Team Awards 
Marriott Marquis Chicago, Chicago, IL 
(Platinum winner)

Contract—2018 Inspiration Awards 
The Honor Foundation, San Diego, CA 
(Grand Prize winner)

Contract—2018 Interiors Awards
Hyundai Capital Convention Hall, Seoul, 
South Korea (Entertainment)
IIDA Headquarters, Chicago, IL  
(Office: Small)
Shirley Ryan AbilityLab, Chicago, IL 
(Healthcare)

design:retail—2017 Portfolio Awards 
adidas NYC, New York, NY 
(Store of the Year)
b8ta, multiple locations 
(Most Innovative Store)

ENR—Best Projects 2017 
Etsy Headquarters, New York, NY  
(Best Green Project)

Fast Company—Most Innovative 
Companies 2018: Architecture 
Gensler

Healthcare Design—2018 Healthcare 
Design Showcase
Shirley Ryan AbilityLab, Chicago, IL 
(Award of Merit)

IIDA—2017 Best Interiors of Latin 
America & the Caribbean 
Intel Innovation Technology Lab, Heredia, 
Costa Rica (Education)
Paul Hastings, São Paulo, Brazil (Best of 
Competition; Corporate Space Small)

IIDA—2017 Best of Asia Pacific Design 
Awards
Hyundai Capital Convention Hall, Seoul, 
South Korea (Education)

IIDA—2017 Healthcare Interior Design 
Competition 
Shirley Ryan AbilityLab, Chicago, IL 
(Academic/Teaching Hospitals)

IIDA—2017 Interior Design 
Competition
Hyundai Capital Convention Hall, Seoul, 
South Korea

IIDA—2018 Interior Design 
Competition
NVIDIA Headquarters, Santa Clara, CA

Interior Design—2017 Best of Year 
Awards 
E. & J. Gallo Winery Dry Creek Building, 
Modesto, CA (Large Curative/Consumer 
Goods Office)
Halcon – Halo Conference Furniture 
(Furniture: Contract/Tables)
Hyatt Global Headquarters, Chicago, IL 
(Large Corporate Office)
Shirley Ryan AbilityLab, Chicago, IL 
(Health & Wellness)

MEED—2018 MEED Projects Awards
Avenues Phase 3, Kuwait City, Kuwait 
(Retail Project of the Year)

Retail Design Institute—2017 
International Store Design Competition 
Comcast Studio Xfinity, Washington, DC 
(Excellence in Design and Execution)

Retail Week—2017 Interiors Awards 
adidas NYC, New York, NY (Best 
International Store)

Shop Association—2018 Shop! 
Design Awards 
b8ta, Santa Monica, CA (Store of the Year; 
Gold, Hardline Specialty Store up to 3,000 
sf; Use of Technology Award; In-Store 
Communications Award)

Skytrax—2018 Airline Awards 
Star Alliance Lounge at Los Angeles 
International Airport, Los Angeles, CA 
(Best Alliance Lounge)

Travel + Leisure—2018 World’s Best City 
Hotels in the Continental United States
Waldorf Astoria Beverly Hills, Beverly 
Hills, CA 

Total Contributions 
Contributions to US and 
international retirement 
plans (USD).

2018 Total Revenue 
The upward trend in revenues 
remains steady over the past 
eight years.

#

Building Design + Construction
2018 Giants 300:
#1 Architecture Firm
#1 Hotel Sector Architecture Firm
#1 Office Sector Architecture Firm
#1 University Sector Architecture Firm

ENR
2018 Top 500 Design Firms:
#1 Architecture Firm

ENR 
2017 Top 100 Green Building  
Design Firms:
#1 Firm 

Interior Design 
2018 Top 100 Giants:
#1 Architecture Firm
#1 Culture
#1 Education
#1 Office
#1 Retail
#1 Transportation   

2007 20112009 2013 20152008 20122010 2014 2016 2017 2018

1.2B

1B

800M

600M

400M

200M 

0

$1.232B

Employee Ownership
Gensler is fully employee- 
owned through direct shares 
and our ESOP.

27

BACKED BY GREAT 
CLIENTS, WE CONTINUE 
TO EARN INDUSTRY 
RECOGNITION YEAR 
AFTER YEAR

Gensler Annual Report 2018
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CBRE Masonic Temple, Glendale, CA, Architectural Record: 2017 Good Design Is Good Business Award 

DESIGN AWARDS & 
RECOGNITION

GENSLER  
AMONG WORLD’S 
MOST INNOVATIVE 
COMPANIES
Gensler was recognized among Fast Company’s 
World’s Most Innovative Companies 2018 as  
one of the Top 10 Most Innovative Companies  
in Architecture. Fifteen hundred companies 
applied, and more than three dozen Fast Company 
editors, reporters, and contributors selected the 
companies and innovations that made the list.

GENSLER WINS  
GOOD DESIGN  
IS GOOD BUSINESS 
AWARD
Gensler and CBRE Masonic Temple are among 
the eight winning firm/client collaborations of 
Architectural Record’s 2017 Good Design Is Good 
Business Awards, recognizing successful client-
architect collaborations where the impact of the 
design reaches far beyond the business’s bottom 
line. Mindful of CBRE’s “free-address approach,” 
Gensler conceived a flexible, communal space that 
aligns with CBRE’s Workplace 360 initiative.

GENSLER RANKS 
NO. 1, MOST ADMIRED
Gensler maintained the highest position on 
Architectural Record’s 2018 Top 300 Architecture 
Firms and the top ranking on Interior Design’s 
Top 100 Giants 2018. Gensler also ranked as 
the no. 1 architecture firm on Building Design 
+ Construction’s 2018 Giants 300. Our industry 
peers voted Gensler the no. 1 most admired firm 
by Interior Design’s 2017 Rising Giants, and the  
no. 1 most admired US firm and no. 3 most 
admired firm globally on Building Design’s 2018 
World Architecture 100 Most Admired Firms. 

FAST COMPANY’S INNOVATION 
BY DESIGN AWARDS CELEBRATE 
DESIGN IDEAS IN BUSINESS
Two Gensler projects were honored in Fast Company’s 2017 Innovation By Design 
Awards, which honor creative work at the intersection of design, business, and 
innovation. Shanghai Tower was named a finalist in the General Excellence category 
and Coca-Cola Corporate Headquarters received honorable mention for Branded 
Environments and Spaces, Places, and Cities.

Shanghai Tower, Shanghai, Fast Company Innovation By Design Award finalist

Robin Klehr Avia, Interior Design Hall of Fame inductee

KLEHR AVIA JOINS INTERIOR 
DESIGN HALL OF FAME
Robin Klehr Avia joined four other design profes-
sionals to be inducted into Interior Design’s Hall 
of Fame, recognizing legendary professionals who 
have made significant contributions in elevating 
the design industry. 

Etsy, New York, a Living Building Challenge Petal certified headquarters

Appointed 2018 AIA College of Fellows:
(clockwise from top left) Rocco Giannetti, Dean Strombom,  
Grant Uhlir, Karen Thomas

IIDA 2018 College  
of Fellows: Nila Leiserowitz

Interior Design 2018 Honoring Industry People Awards:
(clockwise from top left) Kelly Dubisar, Sara Silvestri,  
Saemi Lee, Amelia Falco

FORBES RANKS GENSLER 
AMONG AMERICA’S BEST MIDSIZE 
EMPLOYERS 
For the third year in a row, Gensler ranked among Forbes’ list of America’s Best Midsize 
Employers 2018, ranking as the no. 1 architectural firm.

GENSLER TALENT RECOGNIZED

ETSY ACHIEVES LIVING BUILDING CHALLENGE 
CERTIFICATION
Etsy achieved Living Building Challenge (LBC) Petal certification for sustainability  
work conducted with Gensler for its Brooklyn headquarters. The building strives to be  
a regenerative ecosystem; not just a self-sustaining workplace, but a space that  
serves the community. 

INTERIOR DESIGN HONORS BEST OF YEAR WINNERS

The American Institute of Architects elevated 
Rocco Giannetti, Dean Strombom, Karen Thomas, 
and Grant Uhlir to the 2018 AIA College of 
Fellows, while the International Interior Design 
Association welcomed Nila Leiserowitz to its 
2018 College of Fellows. At Interior Design’s 2018 
Honoring Industry People (HiP) Awards, Kelly 
Dubisar was named a Design Leader, Workplace; 
Sara Silvestri was named a Design Leader, Greater 
Good; and Amelia Falco and Saemi Lee were 
named Designer, Rising Star honorees.

Several Gensler projects were recognized in Interior Design’s 2017 Best of Year (BOY) 
Awards. In Best Projects, Shirley Ryan AbilityLab won in the Health & Wellness 
category, Hyatt Global Headquarters won in Large Corporate Office, and E. & J. Gallo 
Winery Dry Creek Building won in Large Curative/Consumer Goods Office. In Best 
Products, Halo by Halcon won in the Furniture: Contract/Tables category. Additionally, 
16 Gensler projects were selected as “Best of 2017” Honorees. 

E. & J. Gallo Winery Dry Creek 
Building, Modesto, CA, Interior  
Design 2017 BOY Awards winner Halcon Halo, Interior Design 2017 BOY Awards winner
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The health of our planet is inexorably 
tied to the health of our communities.”
—Co-CEO Diane Hoskins

SHARING OUR VOICE ON  
A GLOBAL STAGE

HOSKINS TACKLES URBANIZATION AND CLIMATE 
CHANGE AT INTERNATIONAL WOMEN’S FORUM
Diane Hoskins joined a panel discussion on urbanization and climate change at the 
International Women’s Forum 2017 World Cornerstone Conference in Stockholm, 
where she described how the built environment shapes and empowers communities. 
Hoskins also spoke at a Climate Week NYC panel in September 2017, underscoring 
the building industry’s responsibility and opportunity to reduce emissions.

CO-CEOS DISCUSS GENSLER’S 
COLLABORATIVE LEADERSHIP 
IN UCLA SPEAKER SERIES
In a video interview at UCLA’s Anderson School 
of Management, “How Two CEOs Are Better Than 
One,” Andy Cohen and Diane Hoskins discussed 
how Gensler’s collaborative leadership model and 
integrated teams with a singular, shared vision 
can drive results and spur innovation.

GENSLER WELCOMES 
2018 AIA CONFERENCE ON 
ARCHITECTURE
In June, Gensler New York hosted several events, 
including an open studio and two alumni recep-
tions, at the AIA Conference on Architecture. 
Tama Duffy Day participated in a panel titled 
“2017 AIA/AAH Healthcare Design Awards,” while 
Ken Sanders sat on a panel titled “S, M, L, XL – 
2030 Commitment in All Sizes.”

Diane Hoskins (at right) spoke on a panel on urbanization and climate change at the International Women’s Forum (IWF) 2017.

Diane Hoskins and Andy Cohen talk about co-leadership 
at UCLA’s Anderson School of Management. 

Joe Brancato at Gensler New York’s open studio at the 2018 AIA Conference on Architecture.

Nachiko Yamamoto spoke at ULI 
Japan Spring Conference in Tokyo.

Panelists discussed how smart city 
strategies can improve urban areas.

Driverless cars are a catalyst for  
change. This is a call to action to  
remake our cities.”
—Co-CEO Andy Cohen

COHEN DELIVERS KEYNOTE AT ARCHITECTURAL 
RECORD’S INNOVATION CONFERENCE

Andy Cohen gave a keynote presentation on the “Game Changing Impact  
of the Driverless Car on the Future of Cities” at Architectural Record’s Innovation 
Conference in San Francisco. Cohen called driverless cars a “game-changer  
for cities,” transforming urban areas from auto-dependent to pedestrian-centric.  
He added that designers and city planners have “an opportunity to work  
together to give the streets back to the people.” 

EXPLORING THE FUTURE OF 
SMART CITIES
Diane Hoskins moderated a panel entitled 
“Reimagining Urban Planning,” during Smart 
Cities New York 2018 in May. Panelists discussed 
how smart city strategies could make urban areas 
dramatically better for people with diverse needs. 
At the Axios 5G and Smart Cities event in March, 
Hoskins conveyed how these investments could 
help make cities more attractive places for  
people to live, work, and play. 

FORECASTING NEW OFFICE 
MODELS AT ULI JAPAN
At the Urban Land Institute Japan 2017 Spring 
Conference in Tokyo, Nachiko Yamamoto,  
managing director, Gensler Tokyo, joined a panel 
of landlords and real estate professionals to 
consider the following: “The New Office Model—
Fad or Lasting Legacy?” The panelists discussed 
bringing new office concepts such as coworking 
to Japan. The closing keynote, delivered by Peter 
Weingarten, regional managing principal for 
Gensler’s Asia Pacific region, presented a philo-
sophical and practical take on office modes.

GLOBAL RETAIL TRENDS ON 
DISPLAY AT SHOPTALK
In March, Diane Hoskins presented at Shoptalk 
2018 during a keynote track on “Industry 
Perspectives on Global Retail.” Hoskins cited the 
Gensler Experience IndexSM findings and spoke 
about how trends in design, culture, and consumer 
behavior are leading to the reimagining of the 
purpose and form of physical retail experiences.

OFF BASE EVENT SERIES 
EXPLORES WHAT’S NEXT

Gensler London launched Off Base, a series  
of events focused on what’s shaping London and 
the world beyond. Hosted at Gensler London’s 
“Basecamp,” the series attracts forward-thinkers to 
spark dialogues and explore new directions. The 
events generate data that is analyzed and com-
bined with secondary research as white papers. 
Topics have included the future of work, future of 
retail, and the future of the knowledge economy.

GENSLER MAKES A MARK  
AT NEOCON 2018
Gensler thought leaders had a strong presence at 
NeoCon 2018. Robin Klehr Avia spoke on a “She 
Said, She Said: Extraordinary Women in Design” 
panel discussing women in leadership. Founder 
Art Gensler participated in a fireside chat with 
IIDA’s CEO Cheryl Durst. Other Gensler panelists 
took on topics ranging from community-based 
healthcare to human-centered design for tech-
enabled workers.

(from left) IIDA CEO Cheryl Durst, Gensler’s Todd Heiser, 
and Allsteel’s Jan Johnson. Photo courtesy of NeoCon.

Andy Cohen spoke about the impact of driverless cars and the future of cities.
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GENSLER’S GLOBAL
PORTFOLIO HIGHLIGHTS
OUR “ONE-FIRM FIRM”
HAS GLOBAL REACH AND 
LOCAL IMPACT

NORTHWEST 
Oakland 
Portland
San Francisco
San Jose
Seattle

SOUTHWEST 
Denver
Las Vegas
Los Angeles
Newport Beach
Phoenix
San Diego

NORTHEAST 
Boston
Morristown
New York 
Toronto

SOUTHEAST 
Atlanta
Baltimore
Charlotte
Miami
Philadelphia
Raleigh-Durham
Tampa
Washington, DC

NORTH CENTRAL 
Chicago
Detroit
La Crosse
Minneapolis

SOUTH CENTRAL 
Austin
Dallas
Houston
San Antonio

GREATER CHINA 
Beijing
Hong Kong
Shanghai

ASIA PACIFIC 
Bangalore
Bangkok
Singapore
Sydney
Tokyo

EUROPE 
Birmingham
London
Munich

MIDDLE EAST 
Abu Dhabi
Dubai

LATIN AMERICA 
Bogotá
Mexico City 
San José
São Paulo

GENSLER REGIONS

33

NVIDIA, Santa Clara, CA
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NORTHWEST
REGION

Oakland 
Portland
San Francisco

San Jose
Seattle

NVIDIA, Santa Clara, CA
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Confidential Investment Management Firm, San Francisco

The Collective, Seattle

Gensler Annual Report 2018

Gusto, San Francisco
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SOUTHWEST
REGION

Denver
Las Vegas
Los Angeles

Newport Beach
Phoenix
San Diego

Netflix at ICON, Hollywood, CA

Waldorf Astoria Beverly Hills, Beverly Hills, CA

Gensler Annual Report 2018

Westfield Century City, Los Angeles
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Banc of California Stadium, Los Angeles
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LoyaltyOne, Toronto

NORTHEAST
REGION

Boston
Morristown

New York 
Toronto

adidas NYC, New York

Gensler Annual Report 2018

Seaport Block L4, Boston
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United Technologies Corporation, Brooklyn, NY
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SOUTHEAST
REGION

Atlanta
Baltimore
Charlotte
Miami

Philadelphia
Raleigh-Durham
Tampa
Washington, DC
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Mercedes-Benz USA Headquarters, Sandy Springs, GA
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Fitzco/Momentum/Weber Shandwick, Atlanta

Latham & Watkins, Washington, DC 

Riverwalk Place, Tampa, FL

49
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NORTH CENTRAL
REGION

Chicago
Detroit

La Crosse
Minneapolis

2407 University Avenue Mixed Use Masterplan, Minneapolis

Plumbers Local 130 UA Training Center, Chicago

Gensler Annual Report 2018

DLA Piper, Chicago
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Hyatt Global Headquarters, Chicago
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SOUTH CENTRAL
REGION

Austin
Dallas

Houston
San Antonio

Yeti Headquarters, Austin, TX

Lone Star College System, Center for Academic and Student Engagement, Cypress, TX

Gensler Annual Report 2018

500 West 2nd Street Office Tower, Austin, TX 
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Legacy Hall, Dallas
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GREATER CHINA 
REGION

Beijing
Hong Kong

Starbucks Reserve Roastery Shanghai, Shanghai

Taobao Choice Store, Hangzhou, China

Shanghai

Gensler Annual Report 2018

One Museum Place, Shanghai
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Johnson Controls Headquarters Asia Pacific, Shanghai
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ASIA PACIFIC
REGION

Bangalore
Bangkok
Singapore

Sydney
Tokyo

Script, Bangalore

Accenture Innovation Hub Tokyo, Tokyo

Gensler Annual Report 2018

Confidential Client, Manila, Philippines
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EUROPE REGION Birmingham
London

Munich

Blackstone 25 North Colonnade, London

Microsoft Ireland, Dublin

Gensler Annual Report 2018

Microsoft Ireland, Dublin
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MIDDLE EAST
REGION

Abu Dhabi Dubai

The Avenues, Manama, Bahrain (above); The Avenues, Kuwait City, Kuwait (top inset) Four Seasons Hotel Kuwait at Burj Alshaya, Kuwait City, Kuwait (photos above)
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LATIN AMERICA
REGION

Bogotá
Mexico City

San José 
São Paulo

El Dorado II International Airport, Bogotá, Colombia

Costa Rica Convention Center, San José, Costa Rica

Paul Hastings, São Paulo, Brazil
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Good design is the outcome of listening to our clients, 
understanding their challenges, and translating them 
into opportunities for innovation.

GENSLER CLIENTS
EVERYTHING WE DO BEGINS 
WITH OUR CLIENTS

LinkedIn Silicon Valley Headquarters, Sunnyvale, CA

1010data
11 East Partners LLC
1199SEIU United Healthcare Workers East
13th Floor Investments
1875 North Palm Canyon Partners II LLC
The 2033 Fund
21st Century Fox
2700 North Broad LLC
2U
The 601w Companies
The 614 Company
99 Sudbury
9’s On The Mall

A
A. Pomerantz & Co.
A101 Development
AAA Northern California, Nevada & Utah
Aaron Family Jewish Community Center 

of Dallas
Abbott Laboratories
AbbVie
Abdali Mall Company
Abercrombie & Fitch
Abiso Development, LLC
ABS-CBN Corporation
Abu Dhabi Capital Group
AC&A
Academy of Motion Picture Arts and 

Sciences
Acadia Realty Trust
Acadian
Accenture
ACI Worldwide
Acibadem Project Management
ACLU
Acne Studios
Acton Academy
Ad Council
AD.Dialeto
Adage Capital Management
The Adam Corporation
ADIA
adidas Group
Adient
Adobe Systems Incorporated
ADP
ADR Services
AdvaMed
Advantage Solutions
Advisor Group
Advocate Health Care
AERAS
Aetna
AEW Capital Management
Afiniti
Aflac Incorporated
Aga Khan Development Network
AGC Equity Partners
Agilent Technologies
Agro Chagres S.A.
AHC + Hospitality
Aichi Prefecture
AIG
Aimia
AION Partners
Air Liquide USA LLC
Air New Zealand
Ajax
Akamai Technologies
AKDO
AKF Group LLC
Akin Gump Strauss Hauer & Feld LLP
Akridge
Al Ahly For Real Estate Development
Al Ghurair Properties
Al Khozama Management Company

Al Mazaya Holding
Al Rajhi Ekhwan Group
Albee Development
Alberta Medical Association
Alcon
Aldar Properties PJSC
Alduwaliya Asset Management
Alexandria Real Estate Equities, Inc.
ALFA
Alghanim Industries
Ali Tamimi Sons Co.
Alibaba Group
AlienVault
Align Real Estate
Alkami Technology, Inc.
All Web Leads, Inc.
Allegiance Bank
Allegion
Allegis Group
Allen & Co.
Allen Boone Humphries Robinson LLP
Allen Matkins
Allergan
Alliance College-Ready Public Schools
Alliance Residential
AllianceBernstein L.P.
Allied Partners
Allied Properties REIT
Alloy LLC
AllSpire Health Partners
Al-Mansour Automotive
Alorica
Alpine Investments
Alshaya
Alston & Bird LLP
AltaSea at the Port of Los Angeles
Altisimo Holdings, LLC
Alzheimer’s Association
Amazon
The Ambrose Monell Foundation
AMD
Amdad Investment
Amegy Bank N.A.
America West Properties
American Airlines
American Assets Trust, Inc.
American Baptist Churches USA
American Baptist Home Mission Societies
American Campus Communities
American City Business Journals
American College of Cardiology
American Educational Research  

Association
American Express
American Heart Association
American Kennel Club
American Life, Inc.
American Medical Resources
American Museum of Natural History
American Office
American Physical Therapy Association
American Real Estate Partners
American Realty Capital
American Red Cross
American Society of Landscape Architects
American Water
American Writers Museum Foundation
Americas Styrenics LLC
AmerisourceBergen
Amerlux Lighting
Amgen
Amherst Holdings
Amtrak
AmWINS Group, Inc.
Anadarko Petroleum Corporation
Anaheim Capital Partners
Anbang Insurance Group
Ancorian
Andrews Kurth Kenyon LLP
Angelo Gordon International

Anheuser-Busch
Anhui Shanying Paper Industry Co., Ltd.
ANN INC.
Ann Thai
Annunciation Orthodox School
Anschutz Corporation
Anschutz Entertainment Group
Antares Capital
Antelope Valley College
Anthem Inc.
Antioch University
Apartment List
Apple Inc.
AQUILA
Aramark
Arcadia Group
Archdiocese of New York
Architecture Planning Group
Archrock
Área D Inmobiliaria
Arent Fox LLP
ARG Bull Creek Ltd.
ARGO Estrategia
Argonne National Laboratory
Arista Networks, Inc.
Arizona Central Credit Union
Arizona Department of Administration
ARK Group
Arlington Free Clinic
ARM, Inc.
Arnold & Porter
Arnold Companies
Artemide
Arthur Bell CPAs
Artisan Partners LLC
Arts & Business Council of Greater Boston
Arup
ASB Real Estate Investments
ASCO Valve, Inc.
Asecndas-Singbridge
ASG Equities
Ashkenazy Acquisition Corporation
ASM Research
Aspen Properties
Aspen/Pitkin County Airport
Asset Strategies
Astex Pharmaceuticals
Astris Finance
AT&T
AT&T Communications
ATKINS
Atkinson Toyota
Atlantic Stewardship Bank
Atlantis The Palm Limited
Atlas Capital Group
ATLAS Workbase
Atmosphere Commercial Interiors
Atos
Atticus Capital
Auburn University
Auckland International Airport Limited
Audioleaf
Augusta Convention & Visitors Bureau
Augusta National Golf Club
Auraria Higher Education Center
Austin Community College
Austin Film Society
Auto Mercado
AutoGravity
automotiveMastermind
AutoNation
AvalonBay Communities
Avanade Inc.
Avary Holding Shenzhen Co., Ltd
Avenues for Homeless Youth
Avison Young
AXA Life Insurance Company
Axel Johnson, Inc.
Axis Communications

B
B2B Bank
b8ta
BAC Credomatic
Bacardi
Baccarat, Inc.
BAE Systems
Baggy’s Grill
Bailey Global
Baird
Baker Botts
Baker McKenzie
Baker, Donelson, Bearman, Caldwell & 

Berkowitz, P.C.
BakerHostetler
BakerRipley
Ballard Spahr LLP
Ballmer Group
Balyasny Asset Management L.P.
The Banana Leaf Apolo
Banc of California
Banco de Costa Rica
Banco do Nordeste
Bancroft Capital
Bandwidth
Banfield Pet Hospital
Bank of America
Banque Nationale du Canada
Banyan
Banyan Street Capital
Barbara Nolan, Inc.
Barclays
Bare Escentuals Beauty, Inc.
Bareeq Al Retaj
Barings Asset Management Limited
Barnes & Noble
Baron Capital, Inc.
Barrel Proof, Inc.
Barringer Construction
Bartlit Beck Herman Palenchar & Scott LLP
BASE Entertainment
BASF Corporation
Basic American Foods
Bayer
Baylor College of Medicine
Bazaarvoice
BBVA Compass
BDO Unibank Inc.
BDO USA, LLP
BEA Bank
Beacon Capital Partners
Beacon Partners
Beam Suntory
Beatty Development Group
Beckon Scientific
Bedrosians
Beecken Petty O’Keefe & Company
Beijing Capital Dongba Water
Beijing Dingxing Real Estate Development 

Co., Ltd.
Beijing Heyu Real Estate
Beijing Qianjing Real Estate Development
Beijing Science Park Tendering & Auction 

Co., Ltd.
Beiqi Foton Motor Co., Ltd.
Bell Nunnally & Martin, LLP
Bellflower-Somerset Mutual Water 

Company
Belmond El Encanto
The Belmont Group
Benchmark Development
Bendheim Glass
Bentall Kennedy
Bepensa
Berggruen Holdings
Berkeley Group
Berkeley Research Group, LLC
Berkowitz Dick Pollack & Brant

4,261
Total current Gensler 
clients, across every 
market sector and around 
the world.
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Berkshire Hathaway Inc.
Bermuda High School for Girls
Bernstein Companies
Bertelsmann Foundation
Bessemer Trust
Best Best & Krieger
Best Western International, Inc.
Beverly Wilshire Investment Co.
BH Kitchen & CoolMess
BHP
BICOM
Billingsley Company
Billy Graham Evangelistic Association
Biogen Inc.
Biola University
BioLabs
BioMarin
BioMed Realty
Bird, Marella, Boxer & Wolpert
Bitexco Group of Companies (Vietnam)
Bixby Land Company
BL, Inc.
Black Creek Builders
BlackRock
The Blackstone Group
Blank Rome
Blatteis & Schnur, Inc.
BLD Brands, LLC
Blist’r
Bloomingdale’s
Bloomsburg Carpet
Blue Diamond Resorts
Blue Point Capital Partners
Blue Star Development
Blue Star Operations Services
BlueCross BlueShield
BluePay Processing, LLC
BluMax Partners, LLC.
BMC Software, Inc.
BMCE Bank
BMO Financial Group
BNP Associates, Inc.
BNP Paribas
BNY Mellon
Boardriders, Inc.
Bob Hope USO
Bobrick
The Boeing Company
Bohannon Development Company
Bolon
Bolton Atlanta
BOMA International
Bond Companies
Bonton Farms
Booking.com
Booz Allen Hamilton Inc.
Bosa Properties
Bose
Boston Ballet
Boston Consulting Group
The Boston Globe
Boston Partners
Boston Properties
Boston Scientific Corporation
BounceX
Boy Scouts of America
Boyle Investment Company
BP
BPI
BPM
BPW Investments
Bracewell LLP
Bradley Arant Boult Cummings LLP
Brandywine Realty Trust
Brasfield & Gorrie LLC
The Brattle Group
Brecher Associates Incorporated
Breckinridge Capital Advisors
BreitBurn
Bresco

Bressler, Amery & Ross
Brett Construction
Bretton Woods Recreation Center
Bridgestone Americas, Inc.
Bridgewater Associates
Bristol-Myers Squibb
British Land
BRITT
Brixmor
Briya Public Charter School
Broadcast Music, Inc.
Broadcom
The Bromley Company
Brookfield
Brookfield Residential
Brooklyn Sports & Entertainment
Brooks Bell Interactive
Brooks, Pierce, McLendon, Humphrey  

& Leonard LLP
Brown Rudnick LLP
Brown University
Bryan Cave Leighton Paisner LLP
The Buccini/Pollin Group
Buch Construction
Buckhead Investment Partners, Inc.
Buckingham Companies
Buffalo Bayou Partnership
Bühler
Building Foundation for International 

Organisations
Bukhamseen Group Holding Co.
Buku Wake Forest, LLC
Bupa
Burger Boy
Burger King Corporation
Burnham USA Equities
Burns & Levinson LLP
Burr Computer Environments, Inc.
Burrito Beach
The Burt Group
Butterfly Equity, LP
BYD Motor Inc.
Bytedance KK

C
C&A
Cadillac
Cadillac Fairview Corporation
Caesars Entertainment Corporation
Cahill Gordon & Reindel LLP
CalAtlantic Group, Inc.
California Baptist University
California Commercial Inc.
California Department of General Services
California State Polytechnic University, 

Pomona
California State University Office of  

the Chancellor
California State University, Northridge
California State University, San Bernardino
California State University, San Marcos
Callahan & Blaine
Cameron
Cameron Management Consultants
Campari
Campbell Ewald
Campbell Hall
Camphor Partners
The Campus on Villa La Jolla
Campus Real Estate Solutions
The Canadian Press
Canal Place
Canary Wharf Group plc
Canon
Capano Management
Cape Cod Five
Capgemini

Capital Group
Capital Land
Capital One
Capital Properties
Capital Retail Properties
CapitaLand
Capitol Broadcasting Company
Capstar Partners
Capstone Equities
Caribou Industries
Carl Zeiss AG
Carlton Fields
The Carlyle Group
Carnegie Fabrics
Carolina Beverage Group
The Carolina Inn
Carothers, DiSante & Freudenberger LLP
Carr Properties
Cartier
Carulla|Grupo Éxito S.A.
Caruso Affiliated
The Casey Brown Company
Cast & Crew
CastleHill Partners
Castlight Health
Catalant
Cate School
Catellus
CATO Institute
Caydon Property Group
CBC/Radio-Canada
CBI
CBRE
CBRE Global Investors
CBS Corporation
CC Industries, Inc.
CCR USA Airport Management, Inc.
CDK Global
CDS International Holdings, Inc.
Celltex Therapeutics Corporation
Celtics
Cengage
The Center for the Performing Arts at  

The Woodlands
CenterPoint Energy
Central Houston Cadillac
Central Houston, Inc.
Central Intelligence Agency
Centro Campero Los Reyes S.A.
Centro Cuesta Nacional S.A.
Centro Santa Fe
Centurion Physical Therapy
Century 21 Department Stores
Century Pacific
Cerberus Capital Management
Certified
Cetera Financial Group
CFLD
Chabot–Las Positas Community College 

District
Chaffey College
Chaffey Joint Union High School District
Chaia
Chaincode Labs
Champion Partners
Changsha Xiandao Land Development
Channeldrill Resources Ltd.
Charles M. Salter Associates, Inc.
Charter Communications
The Charter High School for Law and  

Social Justice
CHEC Port City Colombo (Pvt) Ltd.
Cheergrey
Chelsfield
Cherryduck
Chesnut Properties
Chevron Corporation
Chicago Association of REALTORS
Chicago Housing Authority

Chicago Journeymen Plumbers Local Union 
130 UA

Chicago Loop Alliance
Chicago Public Library
Chick-fil-A, Inc.
Chiefswood Holdings Limited
Chiesi USA, Inc.
Children’s Aid
The Children’s Assessment Center
Childress Klein Properties
Chilton Restoration Inc.
China Communication and Construction 

Company
China Everbright Bank
China Merchants Group
China Nanyang Cable Group Real Estate
China Pacific Insurance Co., Ltd.
China Renaissance
China Resources
China SCE Proporty Holdings Limited
China Shanghai Architectural Design and 

Research Institute
China Taiping Insurance Group Ltd.
China Tourism Group
Chiway Land Group
Christ Church United Methodist
Christian Academy in Japan
Christie’s
The Church of St. Paul the Apostle
CIBC
CICC
Cielo Property Group
Cigna
CIM Group
CIP Construction
Circuit of The Americas
Cisco Systems
Cisneros Real Estate
Cisterra
Citadel
Citi Community Development
Citibanamex
CITIC Bank
CITIC Group Corporation
Citigroup
Citimax Group Inc.
citizenM

Cities of US and Canada:
City and County of Denver, CO
City and County of San Francisco, CA
City of Alexandria, VA
City of Anaheim, CA
City of Aurora, CO
City of Austin, TX
City of Avondale, AZ
City of Boulder, CO
City of Dallas, TX
City of Detroit, MI
City of Glendale, CO
City of Goodyear, AZ
City of Gresham, OR
City of La Crosse, WI
City of Long Beach, CA
City of Los Angeles, CA
City of Manchester, NH
City of Menlo Park, CA
City of Milwaukee, WI
City of Mobile, AL
City of Pasadena, TX
City of Phoenix, AZ
City of Pittsburgh, PA
City of San Clemente, CA
City of San Diego, CA
City of San Jose, CA
City of Santa Ana, CA
City of Seattle, WA
City of Sugar Land, TX
City of Toronto, ON

of Fortune magazine’s top 
50 global companies are 
Gensler clients. 28

City Centre Associates, LLC
City Electric Supply
City of Hope
City National Bank
City Office REIT
City Seeds
CityView
Civic Center Site Development LLC
Civic Finance Associates
The Claremont Hotel Club & Spa
The Clarendon Group, Inc.
Clarion Partners
Clarivate Analytics
Clark Art Institute
Clark Construction Group
Clark County School District
Clark Realty Capital
Clark+Elbing LLP
Clay Cooley Auto Group
Clayco
Clear Channel Airports
Clear Night
Cleary Gottlieb Steen & Hamilton LLP
Clemente Development Company, Inc.
Cleveland Cavaliers
Cleveland County, OK
Clifford Chance
The Climate Corporation
Clinton Reilly Holdings
ClubCorp
CMX
Cobalt Partners, LLC
COBE Construction, Inc.
CoBiz Financial
The Coca-Cola Company
COFCO Land in Hangzhou Company
COG Realty, LLP
Cogeco
Cognizant
Cohen Brothers Realty Corporation
Cohen Group
College of the Desert
CollegeInvest
Colliers International
ColNozay SCI
Colony Capital, Inc.
Colorado Bar Association
Columbia College Chicago
Columbia Property Trust
Columbia University
Columbia University Medical Center
Comcast
Comite Center for Precision Medicine
The Commonwealth Fund
CommonWealth Partners
The Community Builders
Community College of Denver
Comodo
Compass Group
Compton College
Compuware
Concentric Health Experience
Concord Music
Conduent
Cone Health
CONI Servizi SpA
ConnectiveRx
Connell Foley
Connell Real Estate & Development Co.
Conservation International
Constangy, Brooks, Smith & Prophete, LLP
Consulate General of Ireland
Continental Development Corporation
Continental Realty Corporation
Continental Resources
Continuum Partners
Contrology
Convene
Convey Health Solutions
Cook County Health & Hospitals System

Cooper Hewitt, Smithsonian Design 
Museum

Coopeservidores
Copa Airlines
Copernicus
Corelle Brands
Coretrust Capital Partners, LLC
The Corky McMillin Companies
The Cornell Club–New York
Corning Incorporated
Corporación Yanber
Corporate Office Properties Trust
Corporate Realty Development
Corr-Jensen
Corum Real Estate Group
COSCO Shipping Asset Management  

Co., Ltd.
Costa Del Mar
Coty
Council on International Educational 

Exchange
Cousins Properties
Cove Property Group
Covenant House
Coventry Development Corporation
Cowtan & Tout
CP Group
Craig Davis Properties
Crain Communications
Crate&Barrel
Cravath, Swaine & Moore LLP
Creative Housing Associates
Crédit Agricole CIB
Credit One Bank
Credit Suisse
Creed Commercial Development, LLC
Creel, García-Cuéllar, Aiza y Enriquez
Cresa
Crescent Communities
Crescent Heights
Crescent Real Estate Equities, LLC
Crestlight Capital
Crestron Electronics
Crestwood Equity Partners
Crocodile Bay Resort
Crossover Health
Crosspoint Properties
Crowell & Moring
Crown Realty Partners
CRP/Cypress Market Street, LLC
Crum & Forster
Cruzan
CSH Development
CSL Capital Management, LP
CTA
CU Boulder
Culinary Health Fund
The Culver Studios
Cumming
Cummins
Cushman & Wakefield
Cuttyhunk Capital
Cuyamaca College
Cypress/Raveneaux, LLC
CyrusOne
Cystic Fibrosis Foundation
Cyxtera

D
D|13 Group
D1 Capital
Da Vinci Schools
Daiichi Properties
Daiichi Sankyo
Daimler AG
Dallah Albaraka Holding Co.
Dallas County, TX

Dallas Cowboys
Dallas Mavericks
The Dallas Opera
Dal-Tile Corporation
Dandelion Chocolate
Danker & Donohue Garage Corp.
The Darkside Initiative
DataBank
Datawatch Systems
DatesWeiser
Davidson Hotels & Resorts
Davis & Gilbert LLP
The Davis Companies
Davis Polk & Wardwell LLP
Davis Wright Tremaine LLP
Daystar Center
DBS Bank Ltd (Singapore)
DC.gov Deputy Mayor for Planning and 

Economic Development
De Anza College
de Boulle Diamond & Jewelry, Inc.
Debbie Allen Dance Academy 
Debevoise & Plimpton
Deerfield Management
Degenhardt Deli
Del Frisco’s Restaurant Group
Del Mar College
Delaware North
Dell
DELL Real Estate N.V.
Deloitte
Deloitte Digital
Delos
Delta Air Lines, Inc.
Delta Real Estate
DEMCO Properties
Demeris Barbeque, Inc.
Demeter Millwork
Denbury
Dentsply Sirona
Denver Beer Co.
Denver International Airport
Designit
Desjardins Group
Detroit Is The New Black
Detroit Medical Center
Detroit Prep
Detroit Public Schools
Deutsche Bank
Devcon Construction, Inc.
Devon Industrial Group
Dexus Property Group
DFW International Airport
Diageo
Diamond McCarthy LLP
DiDi Labs
Diesel
Digital Realty
Dimension Data
Dimensional Fund Advisors
DiNapoli Capital Partners
The Dinerstein Companies
The Diocese of London
Direct Brands Group
Discover Financial Services
Disney
DisputeSoft
DivcoWest
DLA Piper
Dodge & Cox
Dollar General Corporation
Domestic Abuse Project
Dominion Electric Supply
Dorsay Development Corporation
Douglas Development Corporation
Douglas Emmett
The Dow Chemical Company
Dow Jones
Downtown Denver Partnership
Downtown Properties

DPC Companies
DPR Construction
Dr. Seuss Enterprises, L.P.
Draper and Kramer
DREAM Charter School
The Drew Company, Inc.
DTCC
Dubai Aerospace Enterprise
Dubai Holding
Dubai Parks
Dueñas Hermanos Ltda.
The Duke Endowment
Duke Energy
Duke University
Dun & Bradstreet
The Durst Organization
Duty Free Americas, Inc.
Dwight-Englewood School
DWL

E
E. & J. Gallo Winery
Eagle County Regional Airport
Early Warning Services, LLC
East End Capital
East West Partners
East West Urban Management
Eastdil Secured
Eastern Millwork
Eastman Chemical Company
Eastwood College
eBay
ECADI
Ecom Real Estate
Edelman
EDENS
Edge Funds
EdgeCore Real Estate Group
Edmunds.com
Edrington
Education First
Educational and Cultural Trust Fund  

of the Electrical Industry
Edward J. Minskoff Equities
Edwards Lifesciences
Eggleston & Briscoe, LLP
Egico Thailand Co., Ltd
Egon Zehnder Ltd
El Camino College
El Hicaco S.A.
El Sewedy Industries
Electricity & Cogeneration Regulatory 

Authority
Electronic Arts, Inc.
Electronic Environments
Element AI
Elevation Development Group
Elion Partners
Elite Property Management
Ellie Mae
Ellis Partners
EllisDon
Ellucian
Elon University
Emaar Properties PJSC
Emanuelson-Podas, Inc.
Embarcadero Capital Partners
Embassy of the People’s Republic of China 

in the United States of America
Emergence Church
Emerson Climate Technologies
Emmes
Empire State Realty Trust
Emser Tile
Encompass Health
Endeavor Real Estate Group
Enjoy Group

94
countries where Gensler 
has worked to date. With 
offices in 48 locations, 
we deliver projects for our 
clients in every region.
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Entercom Communications Corp.
Enterprise Real Estate
EntIT Software, LLC
Envision
ENVOY
EP+Co
The Episcopal School of Dallas
Epstein Becker & Green, P.C.
EPT Land Assets, LP
EQ Office
Equifax
Equinix
Equinox Development
Equity Commonwealth
Equity Residential
Equus Capital Partners, Ltd.
Eraj Basseri
Erich Keller
Ericsson
ESD
ESO
Espresso Americano
esrp
The Estée Lauder Companies
Ethos Group
Ethos Society
Etkin Johnson Real Estate Partners
Etsy
Eureka Midstream
Evalon Group
Evelyn Rubenstein Jewish Community 

Center of Houston
EvensonBest
Evercore
Everest Capital Group
Evergrande Group
Eversheds Sutherland
EverWest Real Estate Partners
Everytable
Evonik
EVR Premium Brands
Ewing Automotive Group
Excel Dryer
Exelon Corporation
Expedia
Extended Stay America
Exterran
ExxonMobil
EY
eyebobs

F
Faber-Castell
Facebook
Facilitate Corporation
Factset
Fails Management Institute
FairfieldNodal
Fairstead Capital
Fanatics
FanDuel
Fantastic Sams
Far Eastern Department Stores Ltd.
Farmer Brothers
Farmers & Merchants Bank
Farmers Restaurant Group
Fast Retailing
Federal Aviation Administration
Federal Energy Regulatory Commission
Federal Home Loan Bank of San Francisco
Federal Realty Investment Trust
Federal Reserve Bank of Chicago
Federal Reserve Bank of New York
Federation of Italian-American  

Organizations of Brooklyn, Ltd.
FedEx
Feldman Equities

Felton Properties Inc.
Fermilab
Ferrari of Dallas
Ferrari of Mill Valley
Fidelity Investments
Fidelity National Financial
Fifth Third Bank
Financial Street Holding
Finmarkt
Firmenich
First Gulf
First Midwest Bank
First Presbyterian Church
First United Bank
Fish & Richardson P.C.
Fisher Brothers
Fitler Club
Fitness Hub
Fitzco
FivePoint Communities
Fletcher Jones Auto Group
FlightAware LLC
Florida State University
Fluence Corporation
FM Global
Focal Point
Focus Brands
Focus Development
Foley & Lardner LLP
Foley & Mansfield
Foothill College
Force Marketing
Forcepoint
Ford Foundation
Ford Motor Company
Forest City
Forman Watkins & Krutz LLP
Forsyth County, GA
Fortis Property Group, LLC
Fortress Investment Group
Fosun
The Foulger-Pratt Companies
Foundry Commercial
Four Corners Properties
Four Seas International House Tourism 

Development Co., Ltd.
Fox 5/WTTG
Fox News
Frankfurt Kurnit Klein & Selz
Franklin Shanks
Frank’s International, Inc.
Fremont Macanta LLC
Freshfields Bruckhaus Deringer
Fried, Frank, Harris, Shriver & Jacobson LLP
Friedkin Companies, Inc.
Front Burner Restaurants
Frost Brown Todd
Fry Reglet
FS Investors
FTI Consulting
Fu Wah Group
Fuji Pacific Music
The Fuller Foundation
Fuller Technological Seminary
Furla USA
Furniture Consultants Inc.
Fuse Media

G
G&B Interests Inc.
G30 Project Ltd.
Gafcon, Inc.
Galaxy Commercial Holding, LLC
The Gallup Organization
Gap Inc.
Gardere
Garnier&Garnier

Gary Community Investment Company
Gary’s Wine & Marketplace
Gastropub 45º
Gaumont Television
Gautrain Management Agency
GCL
Geiger
Gemdale Group
Gemini
Gen Re
Genentech, Inc.
General Dynamics Information Technology
General Electric
General Growth Properties
General Motors
Generation IM US Facilities LLC
Genpact
Gentry Estates
Genzon Property Group
Geode Capital Management
Geoforce
George Comfort & Sons, Inc.
The Georgetown Company
Georgetown Day School
Georgia Technology Authority
Georgia World Congress Center Authority
Gerson Bakar & Associates
GFL Environmental
GH PacVest, LLC.
Gibbs & Bruns LLP
Gibson Dunn
Gilbane, Inc.
Gilead Sciences, Inc.
Gilmore Associates
Giorgio Armani
Girl Scouts of Southwest Texas
Girl Scouts River Valleys
Girl Scouts Western Oklahoma
GlaxoSmithKline
GLBT Historical Society
Glen Raven Custom Fabrics, LLC / 

Sunbrella
Glennon Capital
Glenstar
Global Brands Group
Global Eagle
Global Holdings Management Group
Global Jet Capital
Glumac
GM Business Interiors
Goddard Investment Group, LLC
Godfrey Dadich Partners
Godrej & Boyce Mfg. Co. Ltd.
Golden State Warriors
GoldenTree Asset Management
Goodman Fielder Consumer Foods  

Pty Limited
Goodwill of Greater Washington
Goodwin Procter LLP
The Goodyear Tire & Rubber Co.
Google
GoPro
Gordon & Rees
Gould Property Company
Goulston & Storrs
Government of Ontario
Grace Cathedral
Grace Institute
Gramercy Property Trust
Granada Tile
Grand Central Terminal
Grande Cheese Company
Granite Properties
Grant Projects, LLC
GrayStreet Partners
Great Hill Partners
Great Point Partners
Great Wolf Resorts
Greater Houston Partnership Foundation
Greater London Authority

The Greater Milwaukee Committee
Greater Toronto Airports Authority
Greeley and Hansen LLC
Green Street Advisors
Greenberg Glusker
Greenberg Traurig
Greenland USA
Greenlaw Partners
Greenlining Realty USA
Gregory’s Shoes
Greystar
Griffin Capital
Groom Law Group
Grossmont College
Grossmont-Cuyamaca Community  

College District
Groupe Dallaire
Grupo Aliss
Grupo Falabella
Grupo Gente
Grupo Gigante Inmobiliario
Grupo Leumi
Grupo Nación
Grupo Posadas
Grupo Toks
GTCR
GTIS Partners
Guam International Airport Authority
Guangdong Economic Development and 

Trade Promotion Office, North America
Guangzhou NanHeng Real Estate  

Development Co., Ltd.
Guideboat Co.
Gulf Coast Commercial Group, Inc.
Gunlocke
Guo Sheng Group
Guotai Junan Securities
Gusto
Gusto!
Guthy | Renker
Guyco, Inc.
GWT Holdings

H
H Solís
H&A Holdings Group, Inc.
H&H Investment and Development
H&M
H&S Ventures
H.G. Fenton Company
H.I.G. Capital
H.Stern
Habitat Group
Hachette Book Group
Hackley School
Hackman Capital
Haiphat Investment Joint Stock Company
Halcon
Hall Prangle + Schoonveld LLC
Halliburton
Halliwell Engineering Associates, Inc.
Hallmark Health System
Hamburg, Karic, Edwards & Martin LLP
Hamilton Lane
Hangzhou Cheng Tou Group Co., Ltd.
Hangzhou Jin Ji Real Estate Develop  

Co., Ltd.
Hangzhou Luneng Real Estate Co., Ltd
Hangzhou Qianjiang New City  

Construction and Development Co., Ltd
Hanover Research
Happy Wines & Spirits, Inc.
Harbert Management Corporation
Harbin Bank
Harbin Zhongyi Cultural Property
Harbor East
Hargis Engineers

of the highest-grossing 
law firms globally are 
Gensler clients.17

Harkins Theatres
Harman International Industries
Harrods
Harry Rosen for Ermenegildo Zegna
Harsch Investment Properties
Hartford Steam Boiler
Harvard Business School
Harvest Properties
Harwood International
Hatch
Hathaway Dinwiddie
Havaianas
Haworth
Haymes Investment Company
Haynes and Boone, LLP
HB Reavis
HBC
HBF
HBO
HCA
Health Care Service Corporation (HCSC)
Healthcare of Ontario Pension Plan
HealthSun Health Plans
HealthTrust
HEARN
Hearst
Heat
Heidrick & Struggles
Henderson Land Development
Hendrick Automotive Group
Hennepin County, MN
Hensel Phelps
Herald Square Properties
Herbalife
Heritage Equity Partners
Heritage Hotels & Resorts, Inc.
Heritage Properties, Inc.
Hermès of Paris
Hermes, Netburn, O’Connor & Spearing, 

P.C.
Hernando County, FL
The Hertz Corporation
Hewlett-Packard Enterprise
HF Collection
HHH Properties Corp
HI CRUSH
Hicks Ventures
High 5 Games
Highgate
Highwoods Properties, Inc.
Hillcrest Country Club
Hillwood
Hilti
Hilton Austin Convention Center
Hilton Realty
Hilton Worldwide
Hines
Hinomaru International
Hitachi
HITT Contracting Inc.
HMI Capital
HNI Corporation
Hoag Hospital
Hobbs Brook Management LLC
Hoehn Porsche
Hogan Lovells
Holland & Knight LLP
Holland Casino
Hollister Co.
Holt Renfrew
Holthouse Carlin & Van Tright LLP
Homeboy Industries
Homeless Action Center
Honda Center
Honeywell
Hongkong Land Limited
Hongkun USA
Honigman Miller Schwartz And Cohn LLP
Honour Development S.A.

HonTe Investments LLC
Hopper
Horoy Holdings
Hospital Metropolitano
Hossley Lighting Associates
Host Hotels & Resorts, L.P.
Hotchkis & Wiley
Houlihan Lokey
House of Blues Entertainment, Inc.
Houston Advanced Research Center
Houston Chronicle Media Group
Houston Endowment
Houston First Corporation
Houston Independent School District
Houston Maritime Museum
The Houston Racquet Club
Houston Woodshed, LLC
Houstonian Campus, LLC
The Houstonian Hotel Club & Spa
The Howard Hughes Corporation
HPI
HPS Investment Partners, LLC
HR&A Advisors
HSBC
Huangpu River Group
Hubei Real Estate Investment  

Group Co., Ltd.
Huckabee
Hudson Advisors
Hudson Capital Properties
Hudson Grace
Hudson Group
Hudson Pacific Properties
Hudson River Trading
Huffines Communities
Hughes Commercial Properties
Hughes Hubbard & Reed
Hughes Marino
Hulu
Humanyze
Humentum
Hunt Companies
Hunt Consolidated
Hunter Properties
Hunton Andrews Kurth LLP
Hush, Inc.
Hutchin Hill Capital
Hyatt Hotels Corporation
Hyatt Regency
Hyatt Regency Tamaya
Hyde Group
Hydro One
Hyperloop One
Hyundai Capital
Hyundai Motor Group
Hywow Resorts Group

I
I.A. Naman & Associates, Inc.
i2Systems
IAC
IAT Insurance Group
Iberiabank
IBM
iboss
Icahn School of Medicine at Mount Sinai
ICO Development, LLC
Icon Venue Group
iconectiv
IDS Real Estate Group
IHS Markit
IIDA
Illinois Institute of Technology
Illinois State University
Ilumno
IM Properties
IMAX

IMG
Impact Behavioral Health Partners
Impact Hub
Impact Justice
Impact Radius
Imperial Capital, LLC
Impossible Foods Inc.
INAP–Boston
INCAE Business School
Incela HR
Incheon International Airport  

Corporation (IIAC)
Indeed
Indiana Department of Child Services
Indiana Farm Bureau
Indiana University Health
Inditex
Industrial and Commercial Bank of China
Industrial Color Brands
Informetrics
ING
Inmobiliaria Madruga
INNOVASIA K.K.
Insight Investments, LLC
Insights Association
Insomniac
Inspire Brands
Institute for Sustainable Infrastructure (ISI)
Instituto Costarricense de Turismo
Instituto de Pesquisas Eldorado
Integrated Holding Group, L.P.
Intel
Intelsat
Inter-American Development Bank
Intercept
InterContinental Hotels
Interior Removal Specialist, Inc.
International Center of Photography
International Council of Shopping Centers
International Development Group LLC
International Human Resources  

Development Corporation
International Monetary Fund
International Office Concept
International Peace Institute
Interpublic Group
Interserve
Interwest Capital
Intuit
Inversiones AM PM
Invesco Ltd.
Investa Property Group (Australia)
investors cloud co., ltd.
Investors Management Corporation
Iona College
IQVIA
Irell & Manella LLP
Irma’s Southwest Grill
Iron Bridge Capital Partners, LLC
The Irvine Company
Iskandar Waterfront Holdings
Isle Pedispa
It Cosmetics
ITC Limited
ITV Plc
Ivanhoé Cambridge
Ivy Realty
IXIA

J
J Street Companies 
J. Paul Getty Trust
J.D. Power & Associates
J+J Flooring Group
JA Billipp Company
Jabil

The Jackie Robinson Foundation
Jackson Hole Airport
Jackson Walker L.L.P.
Jackson-Shaw
Jaguar Land Rover
Jamestown
JAMS
Janssen Pharmaceuticals
Jardine Matheson Limited
Jasper Group
Jáuregui y Del Valle
JBG Smith
JBL Asset Management
JCPenney
JDRF
JDRF Electromag
JEFCO Development Corp.
Jeni’s Splendid Ice Creams
Jenner & Block
Jet Propulsion Laboratory
Jet.com
JetBlue Airways Corporation
Jewish Family Service
Jewish Federation of Northern New Jersey
JEWISHcolorado
JG Wentworth Company
Ji’an Group
Jiangsu Ansheng Investment
Jimmy Choo
Jinan Lixia State-owned Assets Operation 

Co., Ltd.
JKA
JLL
JMB Realty
JMI Realty
JMJ Financial
JMP Holdings
JN Hospitality Group
Joe’s Jeans Inc.
The John Buck Company
John Eagle Auto Group
Johns Hopkins University
Johnson & Johnson
Johnson & Johnson Innovation | JLABS
Johnson Controls
Johnson Trube & Associates LLC
Jonathan’s The Rub
Jones Day
Jose Eber Salon
Joybird
JP DiNapoli
JPMorgan Chase & Co.
JRG Capital Partners, LLC
JSB Development
Junior Achievement
Juno Property Group
Juvenile Diabetes Research Foundation

K
KADOKAWA CORPORATION
Kairoi Residential
Kaiser Permanente
Kajabi
Kaldis Development Interests, Inc.
Kam Sang Company
Kamehameha Schools
Kanantik Belize
Kanon Ventures
Kao Shen, Inc.
The Karahan Companies
Karius
Karma Automotive, LLC
Karney Management
Katten Muchin Rosenman LLP
KCET
KCI Technologies Inc.
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KCIC Consulting
KDC Real Estate Development
Kearny Real Estate Company
Kelly Slater Wave Co.
Kenichi
Kennedy Wilson
The Kessler Collection | Grand Bohemian 

Hotels
Kestrel Capital Management
Keurig Dr Pepper, Inc.
KeyBank
Keystone Property Group
Khair, Inc.
Khalili Center for Bariatric Care
KHP Capital Partners
KI
Kikkoman Corporation
Kilroy Realty Corporation
Kimberly-Clark
Kimley-Horn
Kinder High School for the Performing  

and Visual Arts
Kinder Morgan
King & Spalding
Kingdom of Sweets
KingSett Capital
KIPP
Kirebe Promotores Inmobiliarios
The Kirsh Family
KiSKA Real Estate, Inc.
Kittredge Building
Klein Enterprises
Klick
KMN
Kohler
Konrad Group
KORE Investments, LLC
Korn Ferry
KPMG
KPRS Construction Service, Inc.
Kramer Levin
Kremer Eye Center
Kuntai Group
KW Northstar Ventures, LLC
Kyriba

L
L Brands
L&B Realty Advisors, LLC
L&L Holding
L&M Architectural Signs
L.E.K. Consulting
L.L. Bean
La Crosse County, WI
La Fabbrica Pizzeria
La Salle Academy
La Table Houston
Lab Holding, LLC
LabCentral
LAC Group
Lafayette 148
Lamex
Land Rover of Dallas
Landmark Partners
Landmark Realty Corp
Landry’s
Landsec
Lane Partners LLC
Lang Ma Feng Group
Langan
Larsen & Toubro Limited
Las Vegas Monorail Company
Las Vegas Sands Corporation
Lash Group
Last Spike Brewery
Latam Hotels
LatAm Logistic Properties

Latham & Watkins, LLP
LatinoJustice PRLDEF
Laurence School
Laurentian Bank of Canada
Lavenue Investment Corporation
Lawrence Livermore National Laboratory
Lazard
LBA Realty
LCOR
LCR
LeaseLabs
Leeds City Council
Leeu Collection
LeFrak
Legacy Restaurants
LegalZoom
Legendary Investors Group
Legg Mason & Co., LLC
Leicester City Football Club
Leidos
Leland International
Lendlease
Lennar
Lenovo
Leon Capital Group
Lerch, Early & Brewer
Lerner Enterprises
Leshkowitz Law, PLLC
LESSO America, Inc.
Lesso Mall (Dubai) Investment Limited 
Lettuce Entertain You Enterprises
Levantine Films
Levcor
Level39
The Levy Group
Lewis Roca Rothgerber Christie LLP
Lewisham Council
Lexus
LHC Group
Liberty Mutual Insurance
Liberty Property Trust
Liberty Que Huong Hotel (Vietnam)
Liebman Group Advisors, LLC
LifeMiles
Lift Real Estate Partners LLC
Lighthouse Investments, LLC
Lightspeed
Lightstone Group
Linbeck
Lincoln Property Company
Lincoln Ventures
Lincolnwood Capital
LinkedIn
Lionsgate
The Lionstone Group
Littler
LiUNA!
Live Nation
LIVWRK
LKQ Corporation
LOC Associates
Local Government Federal Credit Union
Locale Advisors
Lockton
LODEN Properties
Loeb & Loeb LLP
Loews Hotels
Loftus Robinson
London & Regional Properties
London Borough of Lewisham
Lone Star College System
Long Beach City College
Longfellow Real Estate Partners
Longo Toyota of Prosper
Lootah Holding
L’Oréal USA
Loro Piana
Los Angeles County, CA
Los Angeles Football Club
Los Angeles Jewish Home

Los Angeles Public Library
Los Angeles World Airports
Louis Vuitton
The Louisiana Stadium & Exposition 

District
Lowe Enterprises
Lowenstein Sandler
Lowe’s
LoyaltyOne
Loyola Marymount University
LPL Financial
LSEG Business Services Ltd.
LSU Property Foundation
Lubert-Adler
Lucifer Lighting
Luen Mei Investment Co., Ltd.
Luke Mangan Group
lululemon athletica
LumenWerx
Lundin Mining Corporation
Luther Seminary
Luxo
Lynn University
LynnQorp
Lynx Music
Lyon Living

M
M & J Wilkow, Ltd.
M/I Homes
M3 Capital Partners
M56 Group
Maars
Mabanee
Mabe
MAC Cosmetics
Mace
Macerich
Machani Group
Mack-Cali Realty Corporation
Macklowe Properties
Macquarie Group Limited
Macy’s, Inc.
Madison Marquette
Madison Realty Capital
Maersk
MAF Fashion
MAF Properties
Magil Construction
Magnusson Klemencic Associates
Magus Estates & Hotels Pvt. Ltd.
Mahan Rykiel Associates, Inc.
Maison St. Charles
Maisto e Associati
Majestic Rayon & Cudge Realty LLC
MakeOffices
Mallinckrodt Pharmaceuticals
Manaquel Company Limited
Manchester Capital Management, LLC
Manchester Financial Group
Manchester Grand Hyatt San Diego
The Manhasset Bay Group Inc.
Manhattan Beach Unified School District
Manulife
Maple Leaf Sports & Entertainment
Mar del Sur Properties S.A.
Mar Ventures, Inc.
Maramar Comunidad Ecomaritima
The Marchbanks Company
Marcus Partners
Marelli
Marin Software
Mark IV Capital
Marlin Equity Partners
Marquette Plaza—Base Management
Marquis Property Company
Marriott International, Inc.

Mars Wrigley Confectionery
Marshall & Moran
Marshall Property & Development
MARTA
MarxModa
Marymount University
Mary’s Center
Maryville University
Masimo
Massachusetts Institute of Technology
MassArt
MassHousing
Massport
Mastercard
Mastercard Foundation
MathWorks, Inc.
MATRA
Max Learning
Mayer Brown
Maynard Cooper & Gale
McCaffery Interests
McCann Worldgroup
McCarran International Airport
McCarthy
McCarthy Cook & Co.
McCourt Global
McDermott
McDonnell Boehnen Hulbert &  

Berghoff LLP
McGlinchey Stafford
McGraw Hill Education
The McGregor Company
McGuireWoods
McKenney’s
McKool Smith
McWhinney
MD Financial Management
Mead & Hunt
Meadow Partners
Mecklenburg County Government
MedCraft Healthcare Real Estate
Medidata
Medifast, Inc.
MedImmune
Medini Development Sdn Bhd
Medstar Health
Medtronic
Meetup
Meinhardt Properties
Meissner Jacquét
Meltwater
Memorial Gardens Costa Rica S.A.
Mendes & Mount
Mentor Graphics
Menzies Aviation
Merced College
Mercedes-Benz USA
Merchants Hospitality
Merck Sharp & Dohme
Mercury Fund
The Meridian Group
Merlone Geier
Mermet
MetLife
Metro
Metro Development Group
MetroNational
Metropolitan Hospitality Group
Metropolitan Pier and Exposition Authority
Metropolitan Properties of Chicago LLC
Metropolitan State University of Denver
Metropolitan Washington Council of 

Governments
Metzler Realty Advisors Inc.
MeUndies
mform Construction Group
MGM Resorts International
Michael Kors
Microsoft
Mid-America Real Estate Group

of the top 10 technology 
companies in the US are 
Gensler clients.8

Middle East Institute
Midland Memorial Foundation
Mid-Main Properties
Midway Companies
Midway Partnership
Midwest Property Group, Ltd.
Midwood Investment & Development
Mikimoto
Milam Real Estate Capital, LLC
Milan Capital Management
Milbank
Milestone Community Builders
Milk Group
Millennium Hotels and Resorts
Millennium Management
Millennium Partners
Miller Blaker
Miller Global Properties
Mindspace
Ministry of Economy and Planning
Minneapolis Convention Center
Minnesota Business Partnership
Mintz Levin
The Mission Companies
Mission Federal Credit Union
Mithril Capital Management LLC
Mitre Media
Mitsubishi Corp. - UBS Realty
Mitsubishi Estate Co., Ltd.
Mitsubishi Jisyo Sekkei
Mitsui Fudosan
MLF Company, Inc.
MLP Ventures
M-M Properties
Modernizing Medicine
ModySpace
Moffitt Cancer Center
Mohawk Group
Mohegan Gaming & Entertainment
The Moinian Group
Molson Coors Brewing Company
Monday Properties
Mondelez
MoneyGram
Monteverdi LLC
Montgomery College
Monument Realty
Monumental Sports & Entertainment
Moore Capital Management LLC
Moreno Valley College
The Morgan Group Inc.
Morgan Lewis
Morgan Stanley
Morningstar, Inc.
Morris, Russell, Eagle & Worley, PLLC
Mosaic Land Development
Moschanko Investment Group (MIG 2000)
Mosman Council
Motion Picture Association of America
Mount Sinai Health System
Moveable Feast
Moyallen
MRM//McCann
MRP Realty
MSC Mediterranean Shipping Company
Msheireb Properties
Mt. San Jacinto College
The Muller Company
MultiCare Health System
Multiplex
Munger, Tolles & Olson LLP
Munich Re
Municipalidad de Curridabat
Muraflex
Murphy & Evertz Attorneys at Law
Murphy USA, Inc.
Museos del Banco Central de Costa Rica
The Museum of Modern Art
Musso & Frank Grill
Mutual of Omaha

MV Eagan Ventures, LLC
MXIS Group
Mylan

N
NAI Shames Makovsky
NAI Southern Real Estate
Nakheel
Nanjing Jiangbei New District Public Works 

Construction Center
Narita International Airport Corporation
The Nassal Company
National Apartment Association
National Center for Missing & Exploited 

Children
National Council for Interior Design 

Qualifications
National Office Furniture
NATIONAL Public Relations
National Renewable Energy Laboratory
National Restaurant Association
Nationwide Children’s Hospital
Native American Bank
Natural Development Austin, LLC
Navy Federal Credit Union
Navy Pier, Inc.
Nayah Institute of Health
NBCUniversal
NC State University
NCR
Ncredible Hospitality
Neal Gerber Eisenberg
Neiman Marcus
Nestlé
Netflix
Netspend
Network Rail
Neuberger Berman
New Century Health
New Development Bank
New England Conservatory of Music
New Giza
New Museum
New Orleans Saints
New Penn Financial
New Relic, Inc.
New York City Bar Association
New York City Economic Development 

Corporation
New York County Lawyers Association
New York Mets
New York Power Authority
New York Public Library
New York State Office of the Attorney 

General
The New York Times
New York University
Newland Real Estate Group
Newmark Knight Frank
News America Marketing
News Corp
NewYork–Presbyterian Hospital 
Nexen
Next Century Associates, LLC
NFA
NFL Media
Nickelodeon Hotels & Resorts
Nielsen
Nikal
Nissan North America, Inc.
Nixon Peabody
No Barriers USA
Noah’s Ark Children’s Hospice
Nokia Technologies
Nomura Research Institute
Nomura Securities International, Inc.
Noodles & Company

Norcal Mutual Insurance Company
Norco College
Norges Bank Investment Management
North Carolina Football Club
North Carolina Joint Underwriting 

Association
North Carolina Museum of Natural 

Sciences
North Carolina Nurses Association
Northeastern University
Northern Resorts
Northpond Partners
Northrop Grumman Corporation
Northumberland County Council
Northwell Health
The Northwest Seaport Alliance
Northwestern Medicine
Northwestern Mutual
Northwestern University
Northwood Investors
Northwood Retail
Norton Rose Fulbright
Norvin Properties
Nor’wood Development Group
Nova Partners Inc.
Novah (Shanghai) Office System Co., Ltd.
Novak Construction
Novartis
Novelteak
Novo Nordisk
NP International
NSS Labs
NTT Facilities
NTT Urban Development Corporation
Nucraft
Nuts.com
NuVasive Inc.
NVIDIA Corporation
NY Eastar, LLC
NYU Langone Health
NYX Cosmetics

O
Oak Cliff Brewing Company
Oak Park Country Club
Oakville Green Development
Oasis Realty West, LLC
Oath
Oberoi Realty Limited
Occidental College
Ocean West Capital Partners
O’Connor Capital Partners
Oculus
Ofertel
Office of the Comptroller of the Currency
Ogilvy & Mather
OhioHealth
Okamura Corporation
Olayan Group
Old Floor
Old World Industries
Oliver Tyrone Pulver Corporation
OliverMcMillan
O’Melveny
Omnicom Group, Inc.
OMRON
OneAmerica
OneBeacon Insurance Group
O’Neill Properties Group
Onelin Investments Inc.
OneMain Financial
ONEX
Onni Group
Ontex
Onyx Equities, LLC
Open Plaza
Open Realty Advisors

Open-Rebees
OPPO
Opportune
Opus Bank
Oracle
Orange County, CA
Orange Investments
Orascom Construction Industries
Orbital ATK
Oregon State University
ORIX Real Estate Corporation
Orloff Lowenbach Stifelman & Siegel
OSF Healthcare
OSIsoft
Ossur Americas
Otto Bremer Foundation
OUE Limited
Ouster
Outcome Health
Oxford Properties Group
Oxford University Press

P
P & Co
P&G
Pacific Coast Commercial
Pacific Project Management
Pacific Retail Capital Partners
Pacifica Christian School
Pacifica Enterprises
Pacifica Hotels
The Padron Group, LLC
PAG Investments LLC
PAIGE
Palm Hills Development
Panasonic Corporation
PANDORA
Pape-Dawson Engineers, Inc
Paradies Lagardère
Paradigm Hotels Group
Paragon
Parallel Capital Partners
Parallon
Paramount
Paramount Group, Inc.
Park Grill Restaurant & Catering
Parkco Building Company
Parker Poe Adams & Bernstein LLP
Parkland
Parkside Capital
Parkview International, Inc.
Parman Holdings
PARQ Arquitectura
Partners HealthCare
Pasadena Second Century Corporation
Pat Lobb Toyota of McKinney
Pathak Properties Ltd
Patina Restaurant Group
Patreon
Patrinely Group, LLC
Patterson Belknap Webb & Tyler LLP
Paul Davey Companies, LP
Paul Hastings LLP
Paul, Weiss, Rifkind, Wharton &  

Garrison LLP
Paxos
pba
PCAOB
PCL Construction
PD Real Estate Development Kft
Peachtree Management Pty Ltd
Pearson
Pembroke Real Estate
Penn Station Partners LLC
Pennrose
Pentagon Federal Credit Union
Pepper Hamilton LLP

28
of the 50 top-ranked 
Fortune 500 companies are 
Gensler clients. 
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Pepper Property
PepsiCo
Peregrine Realty Partners, Inc.
Perella Weinberg Partners
Perkins Coie
Perry Homes Building Company
Persedo Spirits
The Pew Charitable Trusts
PG&E
PGi
PhaseNext Hospitality
Phelps Dunbar LLP
Philadelphia Eagles
Philena Properties, LP
Philips
Phoenix House
Piazza Hospitality
Picasso Lighting
Piedmont Office Realty Trust, Inc.
Pillsbury Winthrop Shaw Pittman LLP
Pine Tree
Pinewood Atlanta Studios
Ping An Real Estate
Pinnacle Real Estate Management
Pipeline
Piper Jaffray Companies
Pivotal Software, Inc.
Pivotal Ventures
Pizza Hut International
Place Lab
Plains All American Pipeline, L.P.
Plantronics
The Platform
Platform Partners Investment  

Company LLC
Playbook Management Company
PM Hotel Group
PMC Property Group
PMRG
PNC Financial Services Group
Point B
Politécnico Grancolombiano
Poly Group
Poly Real Estate Group Co., Ltd
Pomona College
Ponte Gadea Biscayne, LLC
Pormas Auto Properties, LLC
Porsche
Porsche of Austin
The Port Authority of New York &  

New Jersey
Port Coronado Associates, LLC
Port of Seattle
Porta di Venezia S.p.A.
Portafolio
Porter Hedges LLP
Porterville College
Porto Seguro
Portsmouth City Council
Portuguese Realty Inc.
The Post Oak School
Postmates
Praxair
Praxis Engineering
PRC San Francisco
Precourt Sports Ventures, LLC
PREIT
Preotle, Lane & Associates
Presbyterian School of Houston
Prescott Realty Group
Prezi
Price Modern LLC
Primaris
Primark
Prime Properties
Prime Rock Resources, LLC
Prime West
Prince George’s Community College
Princeton Review

Princeton University
Principal Global Investors
Prism Capital Partners
Prism Realty
Prismatique
Pritzker Group
Project Open Hand
Prologis
Promotora Social México
Propel Media LLC
Pros Revenue Management
Proskauer Rose LLP
Prospera Hotels, Inc.
Protea Waterfront Development, LLC
Provident Realty Advisors, Inc.
Prudential
PSP Capital
PSP Investments
PT Duta Anggada Realty, Tbk
Public Investment Fund (PIF)
Public Policy Holding Company
PUBLIC WORK
Publicis Groupe
Pulseworks
PulteGroup
Punch Studio
Pupil Holdings, LLC
Pure Partners Real Estate
Putnam Investments
PwC

Q
QBE Insurance Group
QIC
Qingdao GaoXin District Investment  

Development Co., Ltd.
QTS
Quadrangle
Quadrant Investment Properties, LLC
QuadReal
Queens Library
Queens Museum
Quinn Automotive Group
QVC

R
R&F Properties
R2 Companies
Rabina Properties
Radio Flyer
Radom Capital
Raising Cane’s USA
Raleigh-Durham Airport Authority
Ram Realty Services
Ramírez y Asociados S.A.
RAND Corporation
rand* construction
Rasa Tower Group
Raveneaux Country Club
Ray C. Fish Foundation
Raymond Apparel
Rayonier
RC Development Group
RDK Engineers
Read King
ReadCoor
The Real Estate Roundtable
Realogy
Realtor.com
Realty Management Group LLC
Recruit Sumai Company, Ltd.
RED
Red Bull

RED Digital Cinema
Red Hat
Redemption
Redgate
REDICO
RedLeaf Properties, LLC
RedSky Capital
Reebok
Reed Smith LLP
Regency Centers
Regent Properties
Regents of the University of California
Regius Energy, LLC
Related Beal
Related Companies
Reliance
Relias Learning
Relman, Dane & Colfax
Renaissance Phoenix Downtown Hotel
Reno Contracting, Inc.
Reno-Tahoe Airport Authority
Renovate America
Republic Wireless
República Cervecera
Research Now
The Research Triangle Park
Resnick Auto Group
Resolution Property
Restaurant Brands International
Reyes Holdings
RFR
RIB US Cost
Rice University
Richards, Watson & Gershon
Richemont
The Ridge Hotel
Ridgewells Catering
Rightacres Property
Rio Tinto
RioCan Management
Riot Games
Rising Realty Partners
River Oaks Country Club
Riverbed
RiverRock Real Estate Group
Riverside City College
Riverside Corporate Wellness
Riverside Resources
Riverstone Qi, Ltd.
Riverwalk Tower LLC
RLJ Development, LLC
RLJ Lodging Trust
RM2 Developments Ltd
The RMR Group
Robbins Russell
Robert Derector Associates
The Robert Green Company
Robeson County
Robins Kaplan LLP
Roblox
Roche
Rock Creek Global Advisors LLC
Rockefeller Group
Rocket Properties
RocketSpace
Rockford Construction
Rockpoint Group
Rofo Real Estate Development Guangzhou
Rogal Projects
Rogers Centre
Rokt
Rongmin Holding Group
Ropes & Gray
Rose Associates
Rosedale Medical
Rosenberg Library
The Roseview Group
Ross Feller Casey
Ross Stores, Inc.

Rosslyn Business Improvement District
RoundPoint Mortgage Servicing 

Corporation
Route 66 Ventures
Royal Caribbean International
Royal Dutch Shell
Royalty Pharma
RT London
RTI International
Ruben Companies
Rubenstein
Rubenstein Partners
Rubicon Point Partners
Rudin Management Company, Inc.
Rudolph and Sletten, Inc.
The Rug Company
Rush University Medical Center
Rushmark Properties
Russo Development
RXR Realty
Ryan Companies
Ryan, LLC
RYUMEIKAN Co., Ltd.

S
S&P Global
s2e Technologies
Sabal Financial
Sabey Corporation
Sagegreenlife
Sageworth
Saks Fifth Avenue
Salesforce
Sam Moon Group
Samaritan’s Purse
Samsonite
Samsung
San Diego Community College District
San Diego County, CA
San Diego County Regional Airport 

Authority
San Diego Gas & Electric
San Diego State University
San Francisco Arts Commission
San Francisco International Airport
San Jacinto Community College District
San Joaquin Delta College
San Jose International Airport
San Jose State University
San Luis Obispo County, CA
Sandooq Al Watan
SANDOW
Sandoz
Sandpointe Owner, LLC
Sanford Burnham Prebys Medical  

Discovery Institute
Sangeeta Patel
Sanofi
Sanshin Co., Ltd.
Santa Clara County, CA
Santa Monica College
Santa Rosa Junior College
Santander Bank
Santikos Entertainment
Sapir Organization
Sarah Cannon Cancer Institute
SAS Institute
Satori Capital, LLC
SATRA
Saunders Citadel Group
Savanna
Save-A-Lot Food Stores
Savills
SAW & Associates
SCG America
Schermer

of Fortune magazine’s 
10 most admired 
companies in the world  
are Gensler clients.6

Schiff Hardin LLP
Schiller, DuCanto & Fleck LLP
Schlumberger
Schneider Electric
School of the Art Institute of Chicago
Schools of the Sacred Heart San Francisco
Schroders
Science Museum London
Science of Spirituality
SCL Health
Scotiabank
SDI Realty Group
Seabank Group
Seadrill
Sean Casey, LLC
Seattle Mariners
Secaucus Development Corporation
SECO Development
Segal McCambridge Singer & Mahoney
Segerstrom Center for the Arts
Self-Help Credit Union
Selfridges
Senterra
Sentre
SentryOne
Sephora
Sequoia Capital
Serendipity Labs
Seritage Growth Properties
Server Farm Realty
ServiceNow
Seven Arrows Elementary School
Sewell Automotive Companies
Seyfarth Shaw
The Seyon Group
SF Express
Sfera Legal
SFT Investments
SGN Group, Inc.
Shamin Hotels
Shandong Ruchen Group
Shanghai Anta Industrial Co., Ltd.
Shanghai Baohua Group
Shanghai Capital Management Co., Ltd.
Shanghai Changrunjianghe Real Estate 

Development
Shanghai Chenhong Real Estate  

Development Co., Ltd.
Shanghai Chenlian Construction and 

Development Co., Ltd.
Shanghai Fengxian Nanqiao New City 

Construction & Development Co. Ltd.
Shanghai Good Health Capital  

Management Co., Ltd.
Shanghai Hengda Investment Co., Ltd.
Shanghai Hengyuan Enterprises  

Development Co., Ltd.
Shanghai Hongzhe Real Estate  

Development Co., Ltd.
Shanghai International Port Group
Shanghai International Tendering Co., Ltd.
Shanghai Lingang Technology & Innovation 

City Economic Development Co., Ltd.
Shanghai Lujiazui (Group) Co., Ltd
Shanghai Lujiazui Finance & Trade Zone 

Development Co., Ltd.
Shanghai Media Group
Shanghai Pudong New Town Investment 

Co., Ltd.
Shanghai Pujiang Storage Co., Ltd
Shanghai Real Power Capital Co., Ltd.
Shanghai Rongguang Industrial Co., Ltd.
Shanghai Shuhua Health Technology  

Co., Ltd.
Shanghai Waigaoqiao Free Trade Zone 

Development
Shanghai Xiandai Engineering Consultants 

Co., Ltd.

Shanghai Zhangjiang Pharma Engine  
Co., Ltd.

Shanghai Zhonghuan Investment and 
Development (Group) Co., Ltd.

Shapack Partners
Shashi Group LLC
Shaw Industries Group, Inc.
Shearman & Sterling LLP
Shell
Shenzhen Dreamland Group Co. Ltd.
Shenzhen Hazens Real Estate Group 

Company
Shenzhen Qianhai Development Invest-

ment Group Co., Ltd.
Shenzhen Urban Construction Land  

Development Co., Ltd.
Sheraton
Sherwood Equities
SHIFT Communications
Shimao Group
Shirley Ryan AbilityLab
SHISEIDO Co., Ltd.
Shook, Hardy & Bacon
The Shooshan Company
Shopcore Properties
Shorenstein
Shougang Group
Sidley Austin LLP
Siemens
Signal Financial
Signature Federal Credit Union
Signorelli Company
Silicon Labs
Silicon Schools
Silver Lake
Silverstein Properties
Silverstone Healthcare Company
Simon
Simpson Thacher & Bartlett LLP
Singularity University
Sir Robert McAlpine
SiS Ergo
Sitel
SJP Properties
Skandinaviska Enskilda Banken
Skanska
SKS Investments
Skullcandy, Inc.
SL Green Realty Corp.
Slate Asset Management
SmileDirectClub
Smith & Main, LLC
Smith Seckman Reid, Inc.
Smiths Group plc
SODO Builders
SOFEC, Inc.
Software AG
Soigne Holdings, LLC
Solasto Corporation
Solstice
Solus Alternative Asset Management
Soma Capital
Somerset Associates
Songy Highroads
Sonic Automotive
Sony Pictures Entertainment
SoulCycle
South Coast Plaza
South Orange County Community  

College District
Southern Asset Service Corporation
Southern California Association of  

Governments
Southern California Edison
Southern Land Company
Southwest Airlines
Southwest Business Improvement District
Southwestern College
Southwestern Energy Company

Space Center Houston
Spaulding & Slye
Specialty Food Association
Spectra Energy
Spectrum
Speedcast
Spencer Stuart
SpencerHall, Inc.
Spin Master
Spoon
SPX Flow
Squar Milner
Square Mile Capital
Squircle Capital
Squire Patton Boggs
SRI International
SRS Distribution
SSP
St. Anne Catholic Community
St. George’s School
The St. James Group LLC
St. Jude Children’s Hospital
St. Stephen’s Episcopal Church
Stadium Management Company, LLC 

(Denver Broncos)
Stages Repertory Theatre
Stagner Construction
Standard Chartered Bank
Stander Reubens Thomas Kinsey
Stantec Consulting Ltd.
Stanton, LLP
Stanton-EastBanc, LLC
Staples
Starboard Cruise Services, Inc.
Starbucks Corporation
Starfire Lighting
Starwood Hotels & Resorts
Starwood Retail Partners
State of Maryland
State of North Carolina
State of Washington
Station Houston
Stellar Management
STEMTAC, LLC
Stephen F Austin State University
Stephen Lawrence Charitable Trust
Steptoe & Johnson LLP
Sterling Bay
Sterling Project Development
Steward Health Care System
Stewart Inc.
Stifel
Stinson Leonard Street
Stitch Fix
Stockdale Capital Partners LLC
Stoladi
Stolte Family
Stone Source
Stonebridge Companies
StonebridgeCarras
Stormont Hospitality Group
Storyful
Stradley Ronon
Strand Management Company
Strategic Hotels & Resorts
Strategic Property Partners
Stratus Development Partners, LLC
Stratus Properties Inc.
Stream Realty Partners
Street Level Investments
Streetwise Retail Advisors
Stripe
Stroh Companies
Structure Tone
Structure Tone Southwest
Stryker
Sumitomo Corporation of America
Summit Public Schools
Summits of Chicago

Sunbelt Investment Holdings, Inc.
Sunny World Property Development 

Corporation
Sunroad Enterprises
Sunstone Hotel Investors
SunTrust
SUPERVALU
Supreme Pet Supplies, LLC
SurfSimply
Susquehanna International Group
Sutherland Global Services
Suzhou Industrial Park Jinji Lake Urban 

Development
SWaN & Legend Venture Partners
Swanson Rink
Swarovski
Swift Energy Company
Swift Real Estate Partners
The Swig Company
Swinerton Builders
Swiss Federal Office
The Switch
SXSW
Syd Jerome
Symantec
Symcor
Symmetry at Cloverleaf, LLC
Synergy Investments
Syracuse Regional Airport Authority
Syracuse University
Sysco Corporation
Syska Hennessy Group
Systems Source, Inc.

T
T. Rowe Price
T2 Hospitality
Tableau
Taconic Investment Partners LLC
Tacos A Go Go
TAG Restaurants
Taikang Life Insurance
Taikang Property
Taiwan Architecture and Building Center
Take-Two Interactive Software, Inc.
Talon Private Capital
Tamares
Tanenbaum Keale LLP
Tanglewood Property Group
Targetti Sankey S.p.A.
TATA Realty And Infrastructure Limited
Tavistock Group
TaylorMade Golf Company
TCW
TD Bank Group
TechnipFMC
TechRise Ventures
TechSpace
TED Conferences
TEGNA, Inc.
Telesis Corporation
Telnyx
The Telos Group LLC
Temple Star Limited
Temple University
Teradata
Terra Holdings
Terrapin Beer Company
Terrapin Investments & Management 

Corporation
Terumo Corporation
Tesla Motors
Teva Pharmaceuticals
Texas A&M University System
Texas Facilities Commission
Texas Instruments Incorporated

19
of Interbrand’s 25  
Best Global Brands are 
Gensler clients. 
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Texas Medical Center
Texas State University System
Texas Tech University System
TextNow
TGS-NOPEC Geophysical Company
TH Real Estate
Thakkar Development Group
Theravance Biopharma
Thermo Fisher Scientific
Third Way
Thoma Bravo LLC
Thomas H. Lee Partners
The Thomas Jefferson Foundation
Thompson & Knight LLP
Thompson Morris
Thomson Reuters
Thor Equities
Thor Urbana
Thornton Tomasetti
Three Bays Capital LP
Three Brothers Bakery, Inc.
Thrivent Financial
Thyssenkrupp North America, Inc.
TIAA
Ticketmaster
TiePoint Engineering, PC
TIER REIT
TIFF
Tiffany & Co.
Tiger Global
Times Square Alliance
TimeTrade Systems
Timken Museum of Art
Tin Cup Espresso, LLC
Tinder
Tiny Jewel Box
Tishman Realty Corporation
Tishman Speyer
T-Mobile
Todomoda/Isadora
Tokio Marine & Nichido Fire  

Insurance Co., Ltd
Tokyo Tatemono Co., Ltd
Tokyu Corporation (Tokyu Dentetsu)
Tokyu Land Corporation
Toll Brothers
Too Faced
Topa Management Company
Topgolf
Toronto Design Offsite Festival
Total
Tower Realty Partners, Inc.
Town of Addison, TX
Town of Islip, NY
Toyohashi City
Toyota Motor Sales
Toyota of Cedar Park
Toyota of Santa Fe
Tozai Asset Management Co., Ltd.
TP ICAP
Trademark Property Company
Trafficware
Trailblazer Studios
Trammell Crow Company
TransNational
Transport for London
Transportation Security Administration
Transwestern
Traxys
TRC Retail
Trepp
Tri City, Inc.
Triangle Community Foundation
TriArc Construction, LLC
Tribune Media
Tribune Real Estate Holdings
TriCal Construction, Inc.
Trident Partners

Trifiletti Consulting, Inc.
Trilliant
Trimark Properties
Trinity Capital Advisors
Trinity Quality Interiors Pty Ltd
Trinity Real Estate
Trinity Wall Street
Triple Five Worldwide
Triple Properties
Tristar Capital
Tri-State Generation & Transmission 

Association, Inc.
Triten Real Estate Partners
Tritower Financial
Trojan Battery Company
True Corp
True Wind Capital Management, LLC
Trust For Conservation Innovation
TruWest Credit Union
Tsinghua University
TTX Company
Tucson Electric Power
Tumi, Inc.
Turelk
Turnberry Associates
Turnbridge Equities
Turner
Turner Construction Company
Twitch
Twitter

U
U.S. Army Corps of Engineers
U.S. Census Bureau
U.S. Customs and Border Protection
U.S. Department of Commerce
U.S. Department of Defense
U.S. Department of Energy
U.S. Department of Justice
U.S. Department of State
U.S. Department of Transportation
U.S. Federal Government
U.S. Food and Drug Administration
U.S. General Services Administration
U.S. Government Accountability Office
U.S. Marshals Service
Uber
UBM
UBS
UC Irvine Medical Center
UC San Diego Health
UCB Japan
Udacity
Umbra
Umm Al Qura for Development &  

Construction Company
Under Armour, Inc.
Undisputed Boxing Gym
Unibail-Rodamco-Westfield
UNICEF
Union
Union Investment Real Estate
Union Pacific Corporation
Union Station Redevelopment Corporation
Uniqlo
Unire Real Estate Group
Unisys Ltd
United Airlines
United American Land, LLC
United Brotherhood of Carpenters &  

Joiners of America
United Entertainment Group
United Properties
United States Golf Association
United Surgical Partners International

United Technologies Corporation
United Therapeutics Corporation
United Way of Greater Houston
Unity Health Care
Universal
Universal Fibers, Inc.
Universal Music Group
Universal Studios Creative Inc.
Universidad VERITAS
University City Partners
University Hospitals of Cleveland
University of Arizona
University of California, Berkeley
University of California, Irvine
University of California, Los Angeles
University of California, Office  

of the President
University of California, San Diego
University of California, San Francisco
University of Central Asia
The University of Chicago
University of Hawaii
University of Hawaii, West Oahu
University of Houston - Victoria
University of Houston System
The University of Illinois at Chicago
University of Maryland
University of Maryland Medical System
University of Massachusetts, Amherst
University of Michigan
University of Mississippi Medical Center
University of Nevada, Las Vegas
University of New Hampshire
University of North Carolina at Chapel Hill
University of North Carolina at Charlotte
University of North Carolina School  

of the Arts
University of Pennsylvania
University of Pittsburgh
University of San Diego
University of San Francisco
University of South Carolina
University of St. Thomas
The University of Texas at Austin
The University of Texas System
University of the Pacific
University of Virginia
Unizo Holdings Company
Unruly
The Unstuffy Hotel Co Ltd
Unum
Upper Kirby District
Urban Atlantic Development
Urban California
Urban Commons
Urban Land Institute
Urban Partners
Urban Renaissance Group, LLC
UrbanAmerica
Urbánica, Desarrollos Inmobiliarios
Urbanizadora La Laguna
US Bank
USAA Real Estate Company
USC Real Estate and Asset Management
UWorld

V
Vail Aspen Breckenridge Dermatology
Vanbarton Group LLC
Vanke
Vantage Airport Group
Vantage Property Investors
VE Equities, LLC
Veeco
The Veggie Grill

Velcro Industries
Venable LLP
Venables Bell & Partners
Ventura College
Vera Bradley
Verde Partitions
Verizon
Versal
ViaSat
ViaWest
Vicinity Centres
Viettel Group
Village of Valley Stream, NY
Vin Sur Vingt Wine Bar
VINCI
Vinson & Elkins
Virgin Active
Virgin Hotels
Virginia Tech
Visa
Vision Properties
Vision Systems
Visit Tampa Bay
Visiting Nurse Service of New York
The Vista Group
Vista Wealth Management
Vistamar School
Visteon Corporation
Vitra
Vitruvian Culver City
Vodafone
Voit Real Estate Services
Vonage
Vornado Realty Trust
Vox Media

W
Wachtell, Lipton, Rosen & Katz
Wadell Engineering
WagTrav, LLC
Wake Technical Community College
WakeMed Health and Hospitals
Walgreens
Walmart
Walter P Moore
Waltersmith Petroman Oil Limited
Wampold Companies
Wanda Group
Want Want Group
Warburg Pincus
Warner Bros. Studios
Warner Music Group, Inc.
WarnerMedia
Washington Athletic Club
Washington Headquarters Services
Washington Nationals Baseball Club
The Washington Post
Washington Real Estate Investment Trust
Wasl
Wasserman
Waterman Properties LLC
Watt Companies
WB Engineers + Consultants
WB Wood
Weber Holdings, LLC
Weber Shandwick
Weil, Gotshal & Manges LLP
Weill Cornell Medicine
The Weitz Company
Weller Development
Wellington Management
WellMed Medical Management, Inc.
Wells Fargo
Wellworth
Wentworth Property Company

of the top 10 commercial 
banks in the US are 
Gensler clients. 8

West Dallas Development
West Elm
West Virginia University
Westcore Properties
Western Asset Management Company
Western Office
Western States Engineering
Western Technical College
Western Union
Westfair Communications
Westfield Corporation
Westin DIA
Westlake Chemical Corporation
Weston Inc. Commercial Real Estate
WestStar Bank
WFAE
Whiting Petroleum Corporation
Whiting-Turner
Wick Fisher White Engineering
Wieland Designs
Wile Interests, Inc.
Wilkhahn
William Blair & Company
William Harold Jewelers
William Lyon Homes
William Morris Endeavor
Williams Montgomery & John Ltd.
Williams-Sonoma, Inc.
Willis Towers Watson
Willkie Farr & Gallagher LLP
WillowTree Apps
WilmerHale
Wilson
Wilson Meany
Wind Water Realty Advisors
Winston & Strawn LLP
Winvestment Co., Ltd.
Wipro
Wiseburn Unified School District
WNYC, New York Public Radio
Wolf Trap Foundation for the  

Performing Arts
Wolff Urban Development
Wolverine Worldwide
Womble Carlyle
Wood Partners
Woodbine Development Corporation
Woodbourne Group
The Woodlands Area Economic  

Development Partnership
The Woodlands Development Company
The Woodlands Land Company, L.P.
The Woodlands Township
The Woodlands United Methodist Church
Woodmont Properties
Woods Capital
Woolworths Group Limited
Worcester Polytechnic Institute
Workday
World Energy
Worthe
WPP
WRAL
WS Development
WSP
WTOP
Wuhan CBD Investment & Development 

Co., Ltd.
Wuhan Land Resources and  

Planning Bureau
Wuhan Langold Real Estate Co., Ltd.
Wuhan Zhuyeshan Group
Wyndham Hotels & Resorts

X
Xenia Hotels & Resorts
XiaoMi
XIFIN
XL Group
Xperience Fitness

Y
Yacktman Asset Management
Yampa Valley Electric Association
Yangtze Optical Fibre and Cable Joint  

Stock Limited Company
Yanmar
YETI
Yintech
York Capital Management
Young’s Holdings
Ytterberg Deery Knull LLP
Yuan Sheng Real Estate Co., Ltd.
Yulin Culture and Tourism Industry 

Investment Co., Ltd.
Yum! Brands, Inc.
YWCA Metropolitan Chicago

Z
Zeller Realty Group
Zendesk
Zenity Asset Management
Zeno Group
Zensho Holdings Co., Ltd.
Zetco
Zhejiang Jiangong Real Estate  

Development Group Co., Ltd.
Zhonggeng Group
Zhonghong Holding Co., Ltd
ZhongJun Group
Zhoushan Planning Bureau
Ziff Brothers Investments
Zillow Group
Zippo Manufacturing Company
Zoetis
Zona Franca del Este
Zoom Video Communications
ZRZ Realty Company, Inc.
Zuckerman Spaeder LLP
Zumtobel
Zurich Alternative Asset Management, LLC

IMAGE CREDITS
All images attributed to Gensler unless otherwise noted:

Tom Arban: p. 40 top
Luis Ayala: page 52 top
Blackstation: pages 3; 26 top; 58-59
Courtesy of Jonas Borg Photography:  

page 28 top
Gensler/Heywood Chan: page 34 bottom
Keith Claytor/Time Frozen: page 27 top right  
CreateAR: page 9 bottom right
Gensler/Robert Deitchler: pages 13 bottom 

right; 28 bottom
Leonardo Finotti: page 67 top
Rafael Gamo: Cover; 4; 8; 17; 35; 50-51; 81
Andres García Lachner, Courtesy of  

Costa Rica Convention Center:  
pages 66-67 bottom  

Gareth Gardner: pages 15 top right; 62-63
Gensler/Ryan Gobuty: Inside Cover;  

3; 16; 18; 21; 26 bottom; 36; 38
Steve Hall: page 49
Tom Harris: page 48 bottom
Hufton + Crow: pages 64-65
Tomooki Kengaku: page 60 top
Eric Laignel: page 19 top
Nic Lehoux: pages 19 middle right; 27 top left  
Halkin Mason: page 46 top

GENSLER TEAM 

Editors
Kendra Mayfield
Vernon Mays 

Designer
Rika Putri

UX Designer
Jonathan Skolnick

Contributors
Nick Bryan 
Bryan Burkhart
Ally Diaz 
Jessica Galeazzi
Yng Yng Marshall
Ngoc Ngo 
Elizabeth Snowden

Oversight
Andy Cohen
Diane Hoskins
Leslie Taylor

Managing Editor
Jessica Rodger

Photo Editor
Clay Kessack

Online Editor
David Weible

Stefano Massei: page 9 top right
Chad Mellon: page 53
Nick Merrick © Hedrich Blessing:  

pages 19 bottom left; 22
Irwin Miller: page 3
Courtesy of NeoCon: page 29 top left
Gensler/Jason O’Rear: pages 30-31; 34 top
© The Photo Group 2017: page 29 top right  
Ai Qing: page 56 top
Garrett Rowland: pages 9 middle;  

27 bottom left; 42-45; 46 bottom;  
52 bottom; 54-55

Kate Saler: page 15 bottom left
Jasper Sanidad: page 68
Gensler/Jared Shier, Makena Hudson,  

and Ryan Gobuty: page 39
Jim Simmons: page 37
Courtesy of Starbucks: page 56 bottom 
John Stoffer: page 19 center
Praveen Sundaram: page 60 bottom
Dirk Tacke, Courtesy of adidas:  

page 40 bottom
Wray Ward/Sunbrella: page 13 top right
Connie Zhou: pages 9 bottom middle; 32-33

Design Forecast is a Gensler publication.  

© 2018 Gensler. Design Forecast is printed 

on FSCTM certified paper with ultralow-

VOC (–3 percent) vegetable oil-based ink. 

Environmental impact estimates were made 

using the Environmental Paper Network  

Paper Calculator Version 4.0. For more 

information, visit: 

www.papercalculator.org

Savings to our natural resources include: 

Million BTUs of net energy                       11

Fully grown trees                                      24

Pounds of solid waste                             100

Pounds of greenhouse gases                  14,000 

Gallons of wastewater                          6,000

FSC is not responsible for any calculations on 

saving resources by choosing this paper

Printed by Hemlock Printers 
www.hemlock.com



Gensler Annual Report 2018

838282

GENSLER’S PRINCIPALS

CHIEF EXECUTIVE OFFICERS
Andy Cohen, FAIA, IIDA
Diane Hoskins, FAIA, IIDA, LEED AP

BOARD OF DIRECTORS
Robin Klehr Avia, FIIDA 
Kenneth P. Baker, IIDA, Assoc. AIA, Assoc. RIBA, 

Assoc. ASID
Joseph Brancato, AIA, NCARB 
Andy Cohen, FAIA, IIDA 
Jordan Goldstein, AIA, IIDA, LEED AP
Diane Hoskins, FAIA, IIDA, LEED AP
Robert A. Jernigan, FAIA, LEED AP 
Xiaomei Lee, LEED AP
Nila R. Leiserowitz, FASID, FIIDA
Colin O’Brien 
Ray Shick, AIA
Julia Simet, FIIDA, NCIDQ, LEED AP
Cindy W. Simpson, IIDA, LEED AP  
Daniel W. Winey, FAIA, IIDA, LEED AP

FOUNDER
M. Arthur Gensler Jr., FAIA, FIIDA, RIBA 

ABU DHABI
Jose Faine 
Chris Johnson, RIBA, ARB 
Mable So 

ATLANTA
Robert M. Fischel, AIA, LEED AP 
Colin O’Brien 
Stephen Swicegood, FAIA, IIDA, LEED AP

AUSTIN
Edward A. Muth, AIA, IIDA 
Judy Pesek, FIIDA, RID, LEED AP  
Todd Runkle, RID

BALTIMORE
Ehren Gaag, AIA, LEED AP 
Peter Stubb, AIA, LEED AP 
James Wallace, AIA, NCARB, LEED AP  

BANGALORE 
Smita Gupta, Assoc. AIA

BANGKOK 
Ray Shick, AIA

BEIJING
Emma Chang, Assoc. AIA  
Jerry Hung

BIRMINGHAM
Tariq Shaikh, RA 

BOGOTÁ
Robin Klehr Avia, FIIDA
Joseph Brancato, AIA 
Christian Wolff, RA, CAPBA

BOSTON
Todd A. Dundon, AIA, LEED AP 
Alexander Fernandez, AIA  
J.F. Finn III, AIA, LEED AP 
Kenneth I. Fisher, FAIA, LEED AP 
Douglas C. Gensler, AIA 
Jeanne M. Nutt, IIDA 
Arlyn Vogelmann

CHARLOTTE
John W. Gaulden, AIA, LEED AP 
Kathleen M. Jordan, AIA, CID, LEED AP 
Whitley Wood, IIDA, LEED AP

CHICAGO
Todd Baisch, AIA, NCIDQ, LEED AP 
David Broz, AIA, LEED AP 
Andre Brumfield, Assoc. AIA 
Robert Clough, FAIA, LEED AP 
Eric Gannon, AIA, LEED AP 
Anne Gibson, IIDA, NCIDQ, LEED AP 
Russell Gilchrist, AIA, RIBA, ARB 
Randy Guillot, FAIA, LEED AP 
Todd Heiser 
Helen Hopton, NCIDQ, LEED AP 
Nila R. Leiserowitz, FASID, FIIDA
Steve Meier, LEED AP 
Jim Prendergast, FAIA, IIDA, LEED AP 
Mark E. Spencer, AIA 
Grant C. Uhlir, FAIA, LEED AP  
Brian Vitale, AIA, LEED AP 
Benjamin Ward, AIA, LEED AP 
Aleksandar Sasha Zeljic, AIA, NCARB, LEED AP

DALLAS
Byron Chambers, LEED AP 
Ross Conway, AIA, LEED AP 
Zach Edwards, AIA, LEED AP 
Rick Ferrara, AIA, LEED AP 
Christopher Goggin, Assoc. AIA, IIDA, LEED AP 
Barry Hand, AIA, LEED AP  
Jonathan Kelley, AIA, LEED AP 
Paul Manno, AIA, IIDA 

MIAMI
Diana Farmer-Gonzalez, Assoc. AIA, IIDA 
Walter Trujillo, LEED AP
Carlos Valera, AIA, IIDA, LEED AP 

MINNEAPOLIS
Nila R. Leiserowitz, FASID, FIIDA

MORRISTOWN
Steven Bitterman, AIA, NCARB 
Reid Brockmeier, AIA 
Dana Nalbantian, Assoc. AIA 
Brenda Nyce-Taylor, IIDA, NCIDQ, LEED AP

MUNICH
Duncan Swinhoe, RIBA, ARB 

NEW YORK
Lauren Adams 
Ambrose Aliaga-Kelly, AIA 
Jean Anderson, IIDA, NCIDQ  
Robin Klehr Avia, FIIDA 
Brian Berry, AIA, LEED AP 
Joseph Brancato, AIA, NCARB 
John Box Bricker 
Timothy Bromiley, AIA, LEED AP 
Marc Bruffett 
Maddy Burke-Vigeland, AIA, LEED AP 
Becky Button, IIDA, CID, NCIDQ, LEED AP 
Amanda Carroll, IIDA, CID, LEED AP 
Kathy A. Diamond 
Sonya Dufner, FASID, NCIDQ 
David W. Epstein, AIA, LEED AP 
Robert Fuller, AIA, LEED AP 
Andrew Garnar-Wortzel 
Michael Gatti, AIA, NCARB 
Rocco Giannetti, FAIA, NCARB, LEED AP 
Lydia H. Gould, IIDA, CID, NCIDQ 
Jan L. Gross, AIA, NCARB 
Leslie J. Jabs, AIA, CDT 
Joshua Katz, AIA 
Thomas R. Krizmanic, AIA 
Thomas A. Lanzelotti, AIA, CSI 
Joseph Lauro, AIA, CDT, LEED AP  
EJ Lee, IIDA, LEED AP 
Laurent Lisimachio, IIDA, DESA, LEED AP 
Kenneth Lunstead, AIA 
Carlos Martínez, AIA, FIIDA, LEED AP 
Mark Morton, IIDA 
John Mulling, IIDA, CID  
Molly Murphy, Assoc. AIA, LEED AP 
Paul Murphy, CPA 
Beth Novitsky 
Amanda Ramos 
Keith Frome Rosen, AIA, IIDA 
Johnathan Sandler 
Stefanie Shunk, IIDA, NCIDQ 
Julia Simet, FIIDA, NCIDQ, LEED AP 
Karen Solomon, AIA, CDT 
Thomas Vecchione 
Peter Wang, AIA, NCARB, LEED AP 
Edward Wood, IIDA  

NEWPORT BEACH
Anne Bretana, IIDA, NCIDQ 
Kimberly Graham, CID, LEED AP 
David Loyola, AIA, IIDA, LEED AP 
Chip Williams, LEED AP 
James E. Young, CID

OAKLAND 
Manan Shah, AIA, LEED AP  
Steve Weindel, AIA, LEED AP 
Doug Wittnebel, AIA, IIDA, LEED AP 
Matin Zargari 

PHILADELPHIA
James S. Camp, AIA, LEED AP 

PHOENIX
Dawn Hart, RA, NCARB, LEED AP  
Jay Silverberg, AIA 

PORTLAND
John Wix, AIA, LEED GA

RALEIGH-DURHAM
Ernie Muñoz, AIA, LEED AP 
Chad Parker, AIA, LEED AP

SAN ANTONIO
Todd Runkle, RID

SAN DIEGO
Darrel Fullbright, AIA, LEED AP 
Ed Grun, AIA, RID 
Tom Heffernan, AIA, LEED AP 
J. Kevin Heinly, AIA, LEED AP  
Scott L. Peterson, AIA, IIDA, CID

SAN FRANCISCO
Michael Bodziner, CID, LEED AP 
Barry Bourbon, AIA, LEED AP 
Cathy Bregenzer, AIA, LEED AP 

Collin Burry, FIIDA, NCIDQ, LEED AP 
Janice Cavaliere 
Scott Dunlap, AIA, LEED AP 
Jeff Henry, CID 
Randy Howder, LEED AP 
Hao Ko, AIA, LEED AP 
Karen Kuklin, AIA, LEED AP 
Jill Nickels 
Kirsten Ritchie, PE, LEED AP 
Ken Sanders, FAIA 
Clark Sept, RA 
Gervais Tompkin, AIA, LEED AP 
Benedict Tranel, AIA, LEED AP 
Douglas Zucker, AIA, IIDA, LEED AP 

SAN JOSE
Natalie Engels, IIDA, LEED AP 
Christine Laing, AIA, LEED AP 
Kevin Schaeffer, AIA, LEED AP

SAN JOSÉ (COSTA RICA)
Samuel Bermúdez, RA 
Richard Hammond, AIA 
Jessica García Hernandez, RA, LEED AP 
Christian Wolff, RA, CAPBA

SÃO PAULO
Robin Klehr Avia, FIIDA 
Joseph Brancato, AIA
Christian Wolff, RA, CAPBA

SEATTLE
Susana Covarrubias, IIDA 
Ryan Haines, LEED AP 
Karen H. Thomas, FAIA 
Chad Yoshinobu, AIA, LEED AP

SHANGHAI 
Edward I. Chao 
Dian Duvall 
Tim Etherington, IIDA, BIID 
Joe Fan, ARB, GSAP D+AB 
Xiaomei Lee, LEED AP
Jennifer Liu, LEED AP 
Ray Shick, AIA 
Amber Sun 
Hasan Syed, GBCA, GMRAIA

SINGAPORE
Haiwen Luo, FCCA, CICPA 
David J. Calkins, FAIA, LEED AP

SYDNEY
David J. Calkins, FAIA, LEED AP 

TAMPA
Dawn Gunter, AIA, NCARB 
Bert Oliva, IIDA

TOKYO
Jun Asakura, AIA, 1stCl RA, LEED AP 
Sarah Bader, IIDA, EDAC, LEED AP
Melissa Mizell, LEED AP 
Nachiko Yamamoto, AIA, 1stCl RA, LEED AP 

TORONTO
Annie Bergeron, ARIDO, LEED AP 
Filo Costa, ARIDO, LEED AP 
Eric Ginsburg 
Bonny J. McLoud, AIA, RID, LEED AP

WASHINGTON, DC
Shamim Ahmadzadegan, AIA, LEED AP 
Sumita Arora, RIBA, LEED GA 
Kenneth P. Baker, IIDA, Assoc. AIA, Assoc. RIBA, 

Assoc. ASID 
Jeff Barber, AIA, LEED AP 
Mariela Buendia-Corrochano, IIDA, 

NCIDQ, LEED AP 
Carlos A. Cubillos, SCA, LEED GA 
Tama Duffy Day, FACHE, FIIDA, FASID, LEED AP 
Laura DeBonis, AIA, LEED AP 
Donald Ghent, AIA, CSI, LEED AP 
Jill Goebel, IIDA, LEED AP 
Jordan Goldstein, AIA, IIDA, LEED AP 
Francisco Gonzalez, NCIDQ, LEED AP 
Matthew Johnson, AIA, LEED AP 
Kate Kirkpatrick, LEED GA 
Jared Krieger, AIA, LEED AP 
Steven Martin, AIA, NCARB  
John McKinney, IIDA, LEED AP  
Janet Pogue McLaurin, FIIDA, AIA, LEED AP  
Ty Osbaugh, AIA, LEED AP 
Robert A. Peck. Hon. AIA, Hon. ASLA 
Dee Rendleman, CPA 
Nestor Santa-Cruz, IIDA, LEED AP 
Theresa Sheils, AIA, LEED AP 
Tom Shen, Assoc. AIA, LEED AP 
Kimberly Sullivan, NCIDQ, LEED AP 
Timothy Taylor, AIA, CDT  
John Thomann, AIA, CID, LEED AP 
James Williamson, FIIDA, LEED AP  

Cindy W. Simpson, IIDA, LEED AP  
Deeg Snyder, AIA, LEED AP 
Steven R. Upchurch, AIA

DENVER
Jon Gambrill, AIA, CDT, LEED AP 
Michelle Liebling, IIDA, NCIDQ, LEED AP 
Brent Mather, AIA, LEED AP

DETROIT
William Hartman, FAIA, LEED AP 
John Waller

DUBAI 
Chris Johnson, RIBA, ARB 

FIRMWIDE 
Christine Barber 
Bruce Bartolf 
Linda Havard, MBA 
Michelle Mesina, SPHR 
Janine Pesci 
Philippe Phaneuf, Esq.  
Joan Price 
Tina Riedell 
Allison Brooke Tomlinson, Esq. 
Daniel W. Winey, FAIA, IIDA, LEED AP 

HONG KONG 
Callum D. MacBean, RIBA, ARB 
Peter Weingarten, AIA, LEED AP

HOUSTON
Stephanie Burritt, RID, NCIDQ 
Alan B. Colyer, ASLA 
Gerald C. Gehm, AIA, LEED AP 
John C. Haba, AIA, LEED GA 
Brooks W. Howell, AIA 
Steve Hudson, CPA 
Peter Merwin, AIA 
Nancy L. Nodler, RID 
Raffael Scasserra, RA, LEED AP 
Hal B. Sharp, AIA, LEED AP 
Dean Strombom, FAIA, LEED AP 
Kristopher M. Stuart, LEED AP 
Rives T. Taylor, FAIA, LEED AP

LA CROSSE
Joan Meyers 

LAS VEGAS
Stephen Ranck, AIA, LEED AP  

LONDON 
Jane Clay 
Richard Harrison, RIBA, ARB 
Tom Lindblom, AIA, LEED AP 
Krista Lindsay 
Ian Mulcahey 
Maria Nesdale, RIBA, ARB 
Philippe Paré, AIA 
Lukasz Platkowski, ARB 
José Sirera, RIBA, ARB 
Duncan Swinhoe, RIBA, ARB 
Philip Tidd 
Jon Tollit, ARB, LEED AP 
Fergal Walsh

LOS ANGELES
John Adams, AIA 
Peter Barsuk, AIA, DBIA, LEED AP 
Barbara Bouza, FAIA, IIDA, EDAC, LEED AP  
Elizabeth Brink, Assoc. AIA, EDAC, LEED AP   
Annmarie Brintnall, Assoc. AIA, IIDA, NCIDQ 
Christopher Coldoff, IIDA, CID, LEED AP 
John Circenis, AIA 
Barbara Dunn, FIIDA, CID, FCOLPM  
Jonathan Emmett 
David Glover 
Arpy Hatzikian 
David Herjeczki, AIA, LEED AP 
Thomas S. Ito, FAIA, LEED AP 
Robert A. Jernigan, FAIA, LEED AP 
Nathan Kim, AIA, LEED AP 
Stephanie Koenig, Assoc. AIA 
Irwin Miller, Assoc. AIA 
Lee Pasteris, NCIDQ 
Duncan Paterson 
Carlos Posada, IIDA, LEED AP 
Kevin Rosenstein 
Deborah Shepley, AIA, LEED AP 
Olivier R. Sommerhalder, AIA  
Eric Stultz, AIA, LEED AP 
Thomas A. Sze, AIA 
Keith Thompson, AIA, LEED AP 
Ronald F. Turner, FAIA, LEED AP 
Gene Watanabe, AIA, LEED AP 
Li Wen, AIA 
Michael White, AIA 
Warwick Ian Wicksman, AIA  
Terence Young, AIA, LEED AP

MEXICO CITY
Antonio Cáliz, Assoc. AIA 
George Miller-Ramos, AIA, LEED AP 

Hyatt Global Headquarters, Chicago
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Abu Dhabi 

Atlanta 

Austin 

Baltimore 

Bangalore

Bangkok  
Beijing

Birmingham 

Bogotá

Boston

Charlotte 

Chicago

Dallas

Denver 

Detroit 

Dubai 

Hong Kong 

Houston

La Crosse 

Las Vegas

London

Los Angeles

Mexico City

Miami 

Minneapolis

Morristown

Munich 

New York 

Newport Beach 

Oakland

Philadelphia

Phoenix

Portland

Raleigh-Durham

San Antonio

San Diego

San Francisco 

San Jose 

San José, CR

São Paulo 

Seattle

Shanghai 

Singapore 

Sydney

Tampa 

Tokyo 

Toronto

Washington, DC

expertise office locations

COMMUNITY

Aviation
Airlines

Airports

Critical Facilities
Command Centers

Data Centers

Education, Civic & Culture
Civic & Culture

Education

Religious

Health & Wellness
Healthcare

Wellness

Urban Strategies & Design
Cities & Communities

Planning & Urban Design

Transportation

LIFESTYLE

Brand Design
Community Brand

Lifestyle Brand

Work Brand

Digital Experience Design

Hospitality
Gaming

Hospitality Architecture

Hospitality Interiors

Mixed Use
Entertainment

Mixed Use

Residential

Senior Living

Retail
Consumer Products

Department Stores

Food & Beverage

Service Retail Environments

Retail Centers

Sports &
Convention Centers
Convention Centers

Sports Facilities

WORK

Consulting &  
Real Estate Services
Community Strategy

Lifestyle Strategy

Real Estate Services

Work Strategy

Office Buildings
Built to Suit

Development

Landlord Services

Tall Buildings

Product Development

Workplace
Consumer Goods

Energy

Financial Services

Foundations, Associations &

   Organizations

Government & Defense

Legal

Management Advisory

Media

Sciences

Technology


